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• Developing the Oak Ridge Reservation (ORR) 

Emergency Public Information (EPI) program

• Overview of EPI products

• Question and Answer Session
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• What is EPI?

– The process of providing the public 
accurate, timely, and useful information 
and instructions throughout the period 
of an emergency

• What about in advance of an 
Emergency?

– Our process takes into account 
education before an emergency
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• EPI program was incomplete; needed critical 
content and public education component

– Do you know what sector you live or work in?

– Do you know where your evacuation center is?

– Do you know exactly what to do if the sirens sound?

• Status of DOE’s current EPI program

– EPI located on various websites

– More to be done on the public education component
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• We believed that the level of knowledge of what to 
do in the event of an emergency on the ORR was 
low

• Two critical approaches to helping the public better 
understand what to do in the event of an 
emergency:

– Develop the needed EPI material

– Develop and maintain an ongoing education campaign



- 6 -

• Developing the needed EPI Material: planning and 
development phase began in April 2006

• A joint effort, coordinated by the Oak Ridge Office of Public 
Affairs, involving:

– National Nuclear Security Administration (Y-12) 

– Tennessee Emergency Management Agency

– Oak Ridge National Laboratory

– Oak Ridge Institute for
Science and Education

– East Tennessee Technology Park
(Bechtel Jacobs Company)

– City of Oak Ridge
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• Started with basic framework

– Each partner agency contributed information for their 
specific site or responsibility

– Drafts reviewed at each step by partner agencies

• Two principal products deemed necessary

– Web-based booklet that describes the DOE sites, types of 
emergencies, emergency planning zones, evacuation 
zones, etc.

– Smaller publication that contains essential information 
only, meant for wider circulation

– Both available on our EPI website
http://www.oakridge.doe.gov/emergency

http://www.oakridge.doe.gov/emergency
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• Each partner agency can use the developed material 
to educate their publics

– Everyone talks from the
same page

• Provides copies to…

– Schools for students to
take home to parents

– Businesses 

– Hotels

– Libraries
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• Leverage area organizations to assist

– Chambers of Commerce

– Business Organizations (ETEC, ETEBA, etc.)

– Stakeholders (SSAB, etc.)

• Traditional marketing that includes the 
development and dissemination of different 
products that are targeted to the population in 
general, and some sectors specifically
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