
CURRENT OPERATION AND MAINTENANCE AGREEMENTS 
 

 
COMPANY SERVICES PROVIDED 

AT& T/BELLSOUTH TELECO CARRIER SERVICES 
(EXTERNAL CONNECTIVITY, CRITICAL 
BYPASS) 

MCI/VERIZON TELECO CARRIER SERVICES (DS-3 
ALTERNATE ROUTE, FTS, 800) 

QWEST TELECO CARRIER SERVICES (DSL, 
INTERNATIONAL, DOMESTIC 
ROLLOVER) 

US LEC TELECO CARRIER SERVICES (TOLL 
FREE 800 NUMBERS 

INTRADO TECHNICAL SUPPORT/MAINTENANCE 
OF 911 EQUIPMENT 

LUCENT TECHNIAL SUPPORT/MAINTENANCE 
OF EQUIPMENT 

NORTEL TECHNICAL SUPPORT/MAINTENANCE 
OF EQUIPMENT 

CITY OF OAK RIDGE UTILITY POLE USAGE 
TENN ONE CALL UTLITY LOCATION SERVICE 
PCR SOFTWARE/HARDWARE APPLICATION 

SUPPORT (TMS) 
SUN TMS OPERATIING SYSTEM 

SUPPORT/MAINTENANCE 
ORACLE TMS DATABASE 

SUPPORT/MAINTENANCE 
EAST TENNESSEE MECHANICAL DIESEL GENERATOR PREVENTIVE 

MAINTENANCE 
NIXON POWER DIESEL GENERATOR PREVENTIVE 

MAINTENANCE  
ARCHER HVAC MAINTENANCE/REPAIR 
 


