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April 5, 2001

To All Interested Parties:

REQUEST FOR PROPOSAL (RFP) NUMBER DE-RP05-010R22864, INFORMATION
TECHNOLOGY SUPPORT SERVICES

You are invited to submit a proposal in accordance with the requirements for RFP
DE-RP05-010R22864 entitled Information Technology Support Services. The U. S. Department
of Energy (DOE) Oak Ridge Operations (ORO) invites proposals for contractor performance of
information technology support services to assist the DOE-ORO Information Resources
Management Division in accomplishing its information management responsibilities. A detailed
description of the work to be performed is set forth in Part I, Section C, of the RFP. This
acquisition is set aside for 8(a) certified firms only, under NAICS Code 541519, Size Standard
$18.0 million.

This RFP does not commit the Government to pay any cost for the preparation and submission of
proposals. The Contracting Officer is the only individual who can legally commit the Government
to the expenditure of public funds in connection with this proposed acquisition.

Your original proposal (Volumes |, II, and Ill) and seven copies must be received by the
undersigned before 4:00 P.M., local prevailing time, on May 7, 2001, at the address listed below:

U. S. Department of Energy

Oak Ridge Operations Office
Procurement and Contracts Division
ATTN: Karen Shears, Ground Floor

P. O. Box 2001, 200 Administration Road
Oak Ridge, Tennessee, 37830

Proposals may be delivered by hand to Karen Shears by the time specified. Ample time should
be provided for timely delivery of proposals. The provisions of FAR 52.215-1 in Section L will
apply to late proposals.

Offerors should allow 180 calendar days from the date of their proposal for acceptance thereof by
the Government. Award is expected to be made without discussions so initial proposals should
contain the best offer in terms of price and technical standpoints.

Proposals will be evaluated by a Source Evaluation Panel. The Source Evaluation Panel will
submit its findings to a Source Selection Official for final selection. Proposals will be evaluated in
accordance with the specific evaluation criteria delineated in Part 1V, Section M, of the RFP and
all applicable Federal and DOE acquisition policies and procedures. Reference materials and a
copy of the current contract are located in the Public Reading Room located at 230 Warehouse
Road, Suite 300, in Oak Ridge, TN.

The contract will have a period of performance not to exceed five years consisting of a two-year
base period and three one-year option periods. It is anticipated that one indefinite delivery-
indefinite quantity fixed-unit rate task order contract will result from this solicitation, and the
contract provided herein is based on that contract type. The contract is expected to be awarded
in August 2001.

The performance-based statement of work, located in Section C of the RFP includes performance
objectives and measures for each objective. The Government Quality Assurance Surveillance
Plan is provided on our website to provide Offerors information on the Government’s surveillance



method of monitoring Contractor performance for each of the objectives listed in the performance-
based statement of work.

The proposed contract anticipates the possible need for use and management of classified data.
Therefore, security clearances will be required in some cases, and it will be necessary to submit
information regarding Foreign Ownership, Control, or Influence over contractors as discussed in
Section K of the RFP. It is not necessary for Offerors to have cleared personnel to be considered
for award. Necessary security clearances will be initiated at the time of award.

The Government will provide site tours on April 16, 2001, April 17, 2001, and April 20, 2001.
Tours on April 16 and April 20 will begin at 10:30 AM and 2:00 P.M. Tours on April 17, 2001, will
begin at 10:30 AM and 1:00 PM. All attendees must bring photo identification, i.e., driver's
license, military identification, or passport on the day of tour. The tour is expected to last
approximately 45 minutes. The number of attendees is limited to no more than two attendees
from each Offeror for the site tours. Additional tours may be offered each day depending on the
number of people registering. Contact Gwen Senviel, 865-241-9210 to reserve a specific tour
then submit the “IT Support Services Solicitation (DE-RP05-010R22864) Site Tour Attendee
Information” form available at http://www.oro.doe.gov/procurement/cur_sol.html along with a copy
of photo identification no later than April 11, 2001. Non-U.S. citizens must submit this form, a
copy of photo identification and the “Notification of Foreign Visitor” form (available on the above
web site) no later than April 9, 2001. Offerors should confirm DOE receipt of all forms associated
with the site tour. For additional information regarding the site tour, please refer to provision L.7
in Section L of this RFP.

All requests for explanation or interpretation of any part of this RFP must be submitted in writing
to the Contract Specialist. In order to allow adequate time for all prospective Offerors to review
the questions and answers before the submission of offers, your written questions must be
received by the Contract Specialist by April 23, 2001. Questions will be answered in writing with
copies of both the questions and the answers supplied with no reference to the original sources.
The Government reserves the right not to respond to any questions submitted in person, by
telephone, or after April 23, 2001. Any amendments to this solicitation will be provided on the
Internet at http://www.oro.doe.gov/procurement/cur_sol.html. It is the responsibility of the Offeror
to routinely examine the web site for any amendments that may be issued. Other information,
including questions and answers and site tour details, as well as any other relevant information
relating to this procurement will also be posted on the web site.

Please thoroughly read this solicitation. Complete and return the Intention to Propose form in
Section L by April 25, 2001.

Sincerely,

Karen S. Shears

Contract Specialist

Environmental Acquisitions Branch
Procurement and Contracts Division
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B.1

B.2

PART | - THE SCHEDULE

SECTION B

SUPPLIES OR SERVICES AND PRICES/COSTS

ORO BO1 ITEMS BEING ACQUIRED (ALTERNATE I) (MAY 1997) (Revised)

The Contractor shall furnish all personnel, and any facilities, equipment, material, supplies, and
services not furnished by the Government as expressly set forth in this contract, and otherwise do
all things necessary for, or incident to, the performance and providing the following items of work:

Item 1 - See Section C, ORO CO01, Performance-Based Statement of Work.

Item 2 - Reports in accordance with Section J, Attachment A, "Reporting Requirements Checklist"
and as specified in task orders.

[End of Clause]

ORO B13 PRICE SCHEDULE (TIME-AND-MATERIAL AND LABOR-HOUR) (MAY 1997) (Revised)

@)

(b)

(©)

(d

The Contractor shall provide personnel in the labor categories and at the hourly rates
(wages, indirect costs, general and administrative expenses, and profit) set forth below.
The quantity of Direct Productive Labor-Hours (DPLH) are estimated amounts and may vary
during the period of performance. DPLH are defined as actual hours worked exclusive of
vacation, holiday, sick leave and other advances; DPLH include subcontract hours used in
performance of the statement of work.

The hourly rates are fixed for the full period of performance of this contract. The wage rates
included in the fully burdened hourly rates are not subject to revision unless required by the
Service Contract Act, referenced in clause FAR 52.222-41 “Service Contract Act of 1965,
As Amended,” Section | of this contract. Any adjustment required by the Service Contract
Act will be in accordance with Department of Labor (DOL) Wage Determinations. Any
revised DOL Wage Determination will be included in Part Ill, Section J of this contract. The
indirect costs, general and administrative expense, and profit applied to the hourly rates are
fixed for the full term of the contract and will not be changed if wage rates are adjusted as a
result of the Service Contract Act.

All materials, supplies, and equipment will be furnished by the Government as set forth in
Section H, H95 Government Property. In the event, however, that the Contractor is required
by the Contracting Officer to acquire such items, reimbursement will be in accordance with
FAR 52.232-7, Payments Under Time-and-Material and Labor-Hour Contracts, Section | of
this contract.

In the event that any travel is required, the Contractor will obtain the approval of the
Contracting Officer or the Contracting Officer's Representative.
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(€)

®

(9)

(h)

Reasonable and allocable material handling costs may be included in the charge for
materials in accordance with the Contractor's usual accounting practices consistent with
Subpart 31.2 of the FAR. The material handling cost rate is fixed for the full period of
performance of this contract.

In accordance with Section E of this contract, FAR 52.246-6, Inspection--Time-and-Material
and Labor-Hour, the Government may require the Contractor to replace or correct services
or materials that at time of delivery failed to meet contract requirements. Except as
otherwise specified in FAR 52.246-6, paragraph h, the cost of replacement or correction
shall be determined under Section | of this contract, FAR 52.232-7, Payments Under Time-
and Material and Labor-Hour Contracts, but the hourly rates for labor hours incurred in the
replacement or correction shall be reduced to exclude that portion of the rate attributable to
profit.

Notwithstanding the estimated DPLH, should it be insufficient or in excess of that needed,
the contract term shall prevail and the Contractor will be required to provide the DPLH that
may be considered reasonable by DOE during the term of this contract. In the event the
Contractor shall be required to provide more than the estimated DPLH set forth herein, a
contract modification will be required to increase the estimated DPLH and the contract
ceiling based on the hourly rates stated in this contract.

Nothing in this clause shall be construed to constitute authorization for work not in
accordance with the "Limitation of Government's Obligation” clause in Section B of this
contract.
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Price Schedule

Transition Period _TBD to TBD
Prime Exempt/
Labor Sub Non-Exempt Estimated Fully Loaded Overtime Fully Loaded Estimated
Categories (P/S) (E/N) FTEs DPLH Base Rate Base Rate (OT) OT Rate* Amount
Base Rate
Total Estimated Labor 100
Other Direct Costs*
Ceiling Price —
Transition Period
The hourly rates include a profit of percent.

The normal company indirect rate (s) allocated to purchase materials is

*All Overtime and Other Direct Costs must be approved by the Contracting Officer's Technical Representative prior to incurrence.
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Price Schedule

Base Year, TBD — IBD (Year 1)

Prime Exempt/
Labor Sub Non- Estimated Fully Loaded Estimated oT Fully Loaded | Estimated
Categories (P/S) Exempt FTEs DPLH Base Rate Base Rate Overtime Base Rate OT Rate* Amount
(EN) (oT)
Hours**
Program Manager E 1.0 1,875 0
Network Lead E 1.0 1,875 0
Software Development Lead E 1.0 1,875 0
Secretary | N 1.0 1,875 0
Computer Support Specialist | N 1.0 1,875 0
Computer Support Specialist Il N 5.0 9,375 100
Computer Support Specialist Il1 N 6.0 11,250 200
Technical Writer N 1.0 1,875 0
Computer Operator |1*** N 0 0 0
Computer Operator Il N 2.0 3,750 200
Computer Operator IV E 1.0 1,875 0
Computer Operator V E 1.0 1,875 0
Computer Systems Analyst | N 1.0 1,875 0
Computer Systems Analyst Il N 4.0 7,500 0
Computer Systems Analyst |11 E 2.0 3,750 0
Total Estimated Labor 280 | 52,500 500
Other Direct Costs*
Ceiling Price — Year 1
The hourly rates include a profit of percent.

The normal company indirect rate (s) allocated to purchase materials is

percent and is included in the Other Direct Costs above.

*All Overtime and Other Direct Costs must be approved by the Contracting Officer’'s Technical Representative prior to incurrence.
** Estimated overtime hours are based on historical information, however, other labor positions may require overtime.

***Although no hours are anticipated prior to award, this position may be filled after award.
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Price Schedule

Base Year 2, TBD — TIBD (Year 2)

Prime Exempt/
Labor Sub Non- Estimated Fully Loaded Estimated oT Fully Loaded | Estimated
Categories (P/S) Exempt FTEs DPLH Base Rate Base Rate Overtime Base Rate OT Rate* Amount
(EN) (oT)
Hours**
Program Manager E 1.0 1,875 0
Network Lead E 1.0 1,875 0
Software Development Lead E 1.0 1,875 0
Secretary | N 1.0 1,875 0
Computer Support Specialist | N 1.0 1,875 0
Computer Support Specialist Il N 5.0 9,375 100
Computer Support Specialist Il1 N 6.0 11,250 200
Technical Writer N 1.0 1,875 0
Computer Operator |1*** N 0 0 0
Computer Operator Il N 2.0 3,750 200
Computer Operator IV E 1.0 1,875 0
Computer Operator V E 1.0 1,875 0
Computer Systems Analyst | N 1.0 1,875 0
Computer Systems Analyst Il N 4.0 7,500 0
Computer Systems Analyst |11 E 2.0 3,750 0
Total Estimated Labor 280 | 52,500 500
Other Direct Costs*
Ceiling Price — Year 2
The hourly rates include a profit of percent.

The normal company indirect rate (s) allocated to purchase materials is

percent and is included in the Other Direct Costs above.

*All Overtime and Other Direct Costs must be approved by the Contracting Officer’'s Technical Representative prior to incurrence.
** Estimated overtime hours are based on historical information, however, other labor positions may require overtime.

***Although no hours are anticipated prior to award, this position may be filled after award.
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Price Schedule (Time and Material and Labor-Hour)

Option Year 1, TBD — TIBD (Year 3)

Prime Exempt/
Labor Sub Non- Estimated Fully Loaded Estimated oT Fully Loaded | Estimated
Categories (P/S) Exempt FTEs DPLH Base Rate Base Rate Overtime Base Rate OT Rate* Amount
(EN) (oT)
Hours**
Program Manager E 1.0 1,875 0
Network Lead E 1.0 1,875 0
Software Development Lead E 1.0 1,875 0
Secretary | N 1.0 1,875 0
Computer Support Specialist | N 1.0 1,875 0
Computer Support Specialist Il N 5.0 9,375 100
Computer Support Specialist Il1 N 6.0 11,250 200
Technical Writer N 1.0 1,875 0
Computer Operator |1*** N 0 0 0
Computer Operator Il N 2.0 3,750 200
Computer Operator IV E 1.0 1,875 0
Computer Operator V E 1.0 1,875 0
Computer Systems Analyst | N 1.0 1,875 0
Computer Systems Analyst Il N 4.0 7,500 0
Computer Systems Analyst |11 E 2.0 3,750 0
Total Estimated Labor 280 | 52,500 500
Other Direct Costs*
Ceiling Price — Year 3
The hourly rates include a profit of percent.

The normal company indirect rate (s) allocated to purchase materials is

percent and is included in the Other Direct Costs above.

*All Overtime and Other Direct Costs must be approved by the Contracting Officer’'s Technical Representative prior to incurrence.
** Estimated overtime hours are based on historical information, however, other labor positions may require overtime.

***Although no hours are anticipated prior to award, this position may be filled after award.
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Price Schedule (Time and Material and Labor-Hour)
Option Year 2, TBD — TBD (Year 4)

Prime Exempt/
Labor Sub Non- Estimated Fully Loaded Estimated oT Fully Loaded | Estimated
Categories (P/S) Exempt FTEs DPLH Base Rate Base Rate Overtime Base Rate OT Rate* Amount
(EN) (oT)
Hours**
Program Manager E 1.0 1,875 0
Network Lead E 1.0 1,875 0
Software Development Lead E 1.0 1,875 0
Secretary | N 1.0 1,875 0
Computer Support Specialist | N 1.0 1,875 0
Computer Support Specialist Il N 5.0 9,375 100
Computer Support Specialist Il1 N 6.0 11,250 200
Technical Writer N 1.0 1,875 0
Computer Operator |1*** N 0 0 0
Computer Operator Il N 2.0 3,750 200
Computer Operator IV E 1.0 1,875 0
Computer Operator V E 1.0 1,875 0
Computer Systems Analyst | N 1.0 1,875 0
Computer Systems Analyst Il N 4.0 7,500 0
Computer Systems Analyst |11 E 2.0 3,750 0
Total Estimated Labor 280 | 52,500 500
Other Direct Costs*
Ceiling Price — Year 4
The hourly rates include a profit of percent.

The normal company indirect rate (s) allocated to purchase materials is

percent and is included in the Other Direct Costs above.

*All Overtime and Other Direct Costs must be approved by the Contracting Officer’'s Technical Representative prior to incurrence.
** Estimated overtime hours are based on historical information, however, other labor positions may require overtime.

***Although no hours are anticipated prior to award, this position may be filled after award.
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Price Schedule (Time and Material and Labor-Hour)
Option Year 3, TBD — TBD (Year 5)

Prime Exempt/
Labor Sub Non- Estimated Fully Loaded Estimated oT Fully Loaded | Estimated
Categories (P/S) Exempt FTEs DPLH Base Rate Base Rate Overtime Base Rate OT Rate* Amount
(E/N) (oT)
Hours**
Program Manager E 1.0 1,875 0
Network Lead E 1.0 1,875 0
Software Development Lead E 1.0 1,875 0
Secretary | N 1.0 1,875 0
Computer Support Specialist | N 1.0 1,875 0
Computer Support Specialist Il N 5.0 9,375 100
Computer Support Specialist Il N 6.0 11,250 200
Technical Writer N 1.0 1,875 0
Computer Operator I1*** N 0 0 0
Computer Operator Ill N 2.0 3,750 200
Computer Operator IV E 1.0 1,875 0
Computer Operator V E 1.0 1,875 0
Computer Systems Analyst | N 1.0 1,875 0
Computer Systems Analyst II N 4.0 7,500 0
Computer Systems Analyst Ill E 2.0 3,750 0
Total Estimated Labor 280 | 52,500 500
Other Direct Costs*
Ceiling Price — Year 5
Ceiling Price — Contract
The hourly rates include a profit of percent.

The normal company indirect rate (s) allocated to purchase materials is

percent and is included in the Other Direct Costs above.

*All Overtime and Other Direct Costs must be approved by the Contracting Officer's Technical Representative prior to incurrence.
** Estimated overtime hours are based on historical information, however, other labor positions may require overtime.

***Although no hours are anticipated prior to award, this position may be filled after award.
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B.3

B.4

B.5

B.6

ORO B18 MINIMUM/MAXIMUM REQUIREMENTS

The Contractor shall provide the services and deliverables subject to the following minimum and
maximum requirements:

(@) The minimum amount of $310,000 is applicable to this contract.
(b) The maximum amount of $TBD is applicable to this contract.
[End of Clause]

ORO B30 OBLIGATION OF FUNDS (TIME-AND-MATERIALS/LABOR-HOUR) ALTERNATE III
(MAY 1997)

Pursuant to Section B of this contract, "Limitation of Government's Obligation, Time-and-Materials
and Labor-Hour Contracts," the total amount obligated to this contract for the item(s) described in
Section B, ORO B01 is $TBD. It is estimated that this amount is sufficient to cover contract
performance through TBD.

[End of Clause]

ORO B35 OPTION(S) TO EXTEND THE CONTRACT (TIME-AND-MATERIALS/ LABOR-HOUR)
ALTERNATE Il (MAY 1997) (Revised)

@ In order to demonstrate the value it places on quality performance, the Department has
provided a mechanism for continuing a contractual relationship with a successful contractor
that performs at a level which meets or exceeds quality performance expectations as
communicated to the Contractor, in writing, by the contracting officer or designated
representative. When deciding whether to exercise the option, the Contracting Officer will
consider the quality of the Contractor's performance under this contract as specified in the
performance based statement of work including the performance objectives and measures.

(b) This contract shall be extended, at the unilateral option of the Government in accordance
with FAR 52.217-9 set forth in Section | of this contract. Further, the Contractor agrees that
the performance under option(s) which are exercised shall be accomplished within the
hourly rates and contract ceiling price set forth in the price schedule.

(c) As may be appropriate, the Government may elect to authorize the use of option hours
earlier than the period stated in the price schedules. This contract will then be modified to
exercise the option early. The term of the contract shall be extended to the end of the
exercised option period. DPLH not expended during the specified period may be expended
during a subsequent period.

(d) Nothing in this clause shall be construed to constitute authorization for work not in
accordance with the Section B clause of this contract entitled, "Limitation of Government's
Obligation."

[End of Clause]

ORO B65 LIMITATION OF GOVERNMENT'S OBLIGATION (TIME-AND- MATERIAL/LABOR-
HOUR/FIXED-RATE CONTRACTS) (MAY 1997) (Revised)

@ It is estimated that the total payment to the Contractor by the Government for the
performance of this contract will not exceed the estimated amount set forth in Part |, The
Schedule, (herein referred to as the Schedule), and the Contractor agrees to use the best
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(b)

(©)

(@)

(€)

efforts to perform the work specified in the Schedule and all obligations under this contract
within such estimated amount.

The sum presently available for payment and obligated to this contract, the items covered
thereby, and the period of performance which it is estimated the obligated amount will cover
are specified in the Schedule. It is anticipated that, from time to time, additional funds will
be obligated to this contract up to the full estimated amount. When additional funds are
obligated from time to time for continued performance of the work, the parties will agree as
to the applicable estimated period of contract performance which will be covered by the
funds, and this contract schedule will be amended accordingly. The Contractor agrees to
perform or have performed work on this contract up to the point at which, in the event of
termination of this contract for the convenience of the Government pursuant to Section | of
this contract, 52.249-6, "Termination (Cost Reimbursement)" the total amount paid and
payable by the Government pursuant to paragraph (f) of the clause would, in the exercise of
reasonable judgment by the Contractor, approximate the total amount at the time obligated
to this contract. The Contractor will not be obligated to continue performance of the work
beyond that point.

The Government will not be obligated to make any payment to the Contractor, including
payment in respect to subcontracts and termination settlement costs, in excess of the total
amount from time to time obligated to this contract. However, when and to the extent that
the total amount obligated to this contract has been increased, any invoice or voucher with
respect to a period prior to the increase, and in excess of the amount previously obligated,
will be paid as if the invoice or voucher were for a period after the increase in amount
obligated.

If funds obligated are considered by the Contractor to be inadequate to cover the work to be
performed for the period set forth in the Schedule, the Contractor will notify the Contracting
Officer in writing within the next 30 days if the work will reach a point at which, in the event
of termination of this contract for the convenience of the Government pursuant to Section |
of this contract, 52.249-6, "Termination (Cost Reimbursement),” the total amount paid and
payable by the Government pursuant to paragraph (f) of the clause will approximate 75
percent of the total amount then obligated to this contract. The notice will state the
estimated date when that point will be reached and the estimated amount of additional
funds required to continue performance for the period set forth in the Schedule. The
Contractor will, 30 days prior to the end of the period specified in the Schedule; advise the
Contracting Officer in writing as to the estimated amount of additional funds which will be
required, on the basis of the obligation of performance stated in (b) above, for the timely
performance of the work under this contract for such further period as may be specified in
the Schedule or otherwise agreed by the parties. If, after such notification, additional funds
are not obligated by the end of the period set forth in the Schedule, or by an agreed
substitute date; the Contracting Officer will consider, upon written request of the Contractor,
terminating this contract on that date, or on a date to be specified in the request; on which
the Contractor, in the exercise of reasonable judgment, estimates that he will have
discharged his obligation to perform as stated in (b) above; whichever is later, pursuant to
the provision of clause 52.249-6 "Termination (Cost Reimbursement)."

When additional funds are obligated from time to time for continued performance of the work
under this contract, the provisions of (b), (c) and (d) above will apply in like manner to the
additional obligated funds and substituted date and this contract will be amended
accordingly.
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(9)

(h)

The Government may at any time prior to termination obligate additional funds for this
contract and, with the consent of the Contractor, after notice of termination, may rescind
the termination in whole or in part, and obligate additional funds for this contract.

Nothing in this clause will affect the right of the Government to terminate this contract
pursuant to Section | of this contract, 52.249-6, "Termination (Cost Reimbursement).”

For the purpose of this clause, the obligations specified in the Schedule will not be
decreased without the consent of the Contractor.

This clause will be applicable and, paragraph (c) of Section I of this contract, 52.232-7
"Payments under Time-and-Materials and Labor-Hour Contracts,” inapplicable until such
time as an amount equal to the total estimated amount of this contract set forth in the
Schedule is obligated to this contract, and hereafter paragraph (d) of 52.232-7 "Payments
Under Time-and-Materials and Labor-Hour Contracts,” will be applicable and this clause
inapplicable.

[End of Clause]
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Cl1

SECTION C

DESCRIPTION/SPECIFICATIONS/WORK STATEMENT

ORO C01 PERFORMANCE-BASED STATEMENT OF WORK ALTERNATE | (MAY 1997)

1.0 INTRODUCTION

The U.S. Department of Energy (DOE), Oak Ridge Operations Office (ORO), is acquiring an array of
information technology (IT) support services to assist the DOE-ORO Information Resources
Management Division (IRMD) in accomplishing its information management (IM) responsibilities.

2.0 BACKGROUND

DOE/ORO recognizes that information is a valuable corporate resource that requires proper
management analogous to other corporate resources such as materials, property, and people.
Therefore, ORO has adopted the following approach in managing its information resources:

(1) document the business processes conducted by ORO; (2) identify the information needed to
support the business processes along with establishing the owners of the information and the
information flow; (3) define and implement automated applications to efficiently and effectively
supply the right information to the right sources; and (4) identify and procure technologies to provide
mechanisms to run the applications. To further ensure this proper management, ORO has
established an information management function within its organizational structure and has
assigned responsibility of this function to the IRMD. The Information Resources Management
Division currently services approximately 1,000 potential users in the ORO and support services
contractor workforce, located at various Oak Ridge sites, including but not limited to, the Federal
Building, 55 Jefferson Circle, 2714 Complex, 1916T2 Building, East Tennessee Technology Park
Site Office, and the National Nuclear Security Administration Y-12 Site Office.

IRMD, through the Computing Management Group (CMG), provides leadership in the development
and implementation of the strategies and architectures for a sound corporate information
infrastructure. This leadership is guided by input received through the DOE Departmental
management structure.

A variety of matrix assignments, teaming arrangements, enterprise working groups, and other
coordination mechanisms have been established to ensure the active involvement of all interested
organizations and individuals within ORO.

In 1995, ORO began an aggressive modernization effort to move to an open system that enables
hardware and applications software to interoperate with other applications, to be ported with minimal
changes across systems, and to be geographically invisible. The establishment of a state-of-the-art,
robust, flexible, reliable, secure, and user-friendly computing infrastructure is focused on the
desktop, office automation, the network, and communications. Desktop minimum standards have
been defined, and virtually all systems now exceed the minimum requirements. A standard suite of
office automation software has been implemented which supports software for word processing,
spreadsheets, presentations, database management, Internet access, and e-mail. The desktop
minimum standards and standard software suite are provided in Table 1 below. Wiring of ORO
facilities to the desktop and copper/fiber to connect facilities and communication hubs have been
completed in accordance with the Oak Ridge standard wiring plans.



TABLE 1
ORO Desktop Standards*

Hardware?
CPU Intel Pentium 120 MHz
Memory 32 MB RAM
Video Card 2 MB Graphic Accelerator
Monitor 17" Super VGA
CD-ROM Drive 10x speed
Hard Drive 2.1 GB
Floppy Disk Drive 3.5"1.44 MB
Network Card 10 Base T 16-bit Ethernet
Sound Card and Speakers (optional) 16-Bit sound card and speakers
Software
Operating System Windows 95
. McAfee 4.5
Network Applications MS OutLook 98
Office Applications (running on the Corel WordPerfect Suite 8 Standard Edition includes:
deskto ;op 9 WordPerfect 8, Quattro Pro 8, Presentation 8
P Microsoft Office 97 Professional includes:
Excel 97, PowerPoint 97, Access 97°, Word 97
MS Project 98
MS FrontPage 98
Other Netscape Communicator v. 4.7
Adobe Acrobat Reader v. 4.0
PrintScreen 95 v. 4
Internet Explorer v. 5.0
WinZip 7.0

! Does not include Site Offices.

2 These are the minimum requirements; most systems now exceed the minimum. Currently phasing out the 120s.
3Although Microsoft Access has been determined to be the appropriate Commercial Off The Shelf (COTS) product to
build a database management system for desktop applications, for enterprise-wide and high-usage applications, Oracle
will be the relational database management system used to facilitate interoperability across DOE. Both systems are
hosted on the DOE-ORO Windows NT network. Windows NT has been chosen as the server with the best
workstation/small server capabilities. SUN Solaris’ UNIX is the operating system of choice for enterprise or robust
solutions.

As efforts continue to stabilize this new infrastructure, ORO has begun to focus on the
establishment of a DOE-wide corporate strategy for the development and implementation of
corporate and enterprise information management systems. This strategy will embrace
Departmental information management strategic goals and will be based on the DOE Information
Architecture Program (available at http://cio.doe.gov/), which was established to foster economies of
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scale through collaborative development of Departmental, site, and program information
architectures. The ORO information management strategy will be documented in the ORO
Information Management Plan (Reference Document #1). The ORO technical architecture will be
documented in the ORO Technical Architecture Specification (TAS) (Reference Document #2).

3.0 SCOPE
This effort acquires services to assist DOE in performing the following objectives for the ORO IT
environment:

3.1 Information users have access to easy-to-use desktop workstations with needed
information available in formats that meet the needs of respective users. Improved user
productivity will be the foremost consideration in the development, selection, and
implementation of IM products and services. Users will have desktop software updated
automatically, management and control of licensing agreements, and mobile computer
capabilities. Every ORO computer workstation will consist of an ergonomically-designed
keyboard and mouse and Energy Star®-compliant computer products.

3.2 Corporate systems within ORQ’s control have a common look and useful help
facilities. ORO will have an IT infrastructure that seamlessly links ORO offices and
programs and any other organizations needed to support the business of ORO. Information
technology services will foster increased corporate collaboration in responding to changing
business needs.

3.3 Shared information resources are available at the desktop with the World Wide Web
as the primary delivery mechanism. ORO will have state-of-the-art, high-speed network
connectivity both internally and externally. ORO staff will have the capability to access all of
their desktop functionality from any geographic location and will have the capability to form
virtual (not bounded by geographic location) work groups.

3.4 A help-desk function provides customer-oriented support to ensure customer
satisfaction. Effective training is provided to help users gain maximum productivity from
desktop applications.

3.5 Achievement of ORQO’s major initiative to implement a corporate-wide electronic

document imaging and records management system with scanning, routing, tracking,
reporting, and storage capabilities. Availability of electronic information resources is

maximized to support ORO’s daily business.

3.6 Information security is designed into all IM components, balancing accessibility and
ease of use with protection of data.

3.7 State-of-the-art methods and tools are identified by surveying and analyzing new
vendor products for application to ORO business requirements. New methods and
technologies are implemented to enhance the productivity of ORO staff. Desktop computers
are replaced on a standard cycle.

3.8 Information systems are scalable, extensible, and easy to maintain. Development
tools automate the mundane while enabling creativity. Software is interoperable across a
spectrum of environments. Information systems developed in outdated and obsolete
software are re-engineered. The work is performed according to plans and budgets.

3.9 Specialized needs are met with rapid development at minimum costs.
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3.10 ORO information resources are clearly identified and inventoried.

4.0 APPLICABLE DIRECTIVES

The Contractor shall fully comply with all applicable regulations, ORO procedures, and DOE
directives which are, in part, identified below. Additional specific directives will be identified in each
task order. The DOE directives are available at http://www.explorer.doe.gov.

DOE M 200.1-1

DOE M 471.2-1B

DOE M 475.1-1

DOE M 5731.1-1

Telecommunications Security Manual
Classified Matter Protection and Control Manual
Identifying Classified Information

Mail Services User's Manual

DOE N 142.1 Unclassified Foreign Visits and Assignments
DOE N 203.1 Software Quality Assurance

DOE N 205.1 Unclassified Cyber Security Program

DOE N 205.3 Password Generation, Protection, and Use
DOE N 206.1 Electronic Mail Analysis Capability

DOE N 430.2 Extension of In-house Energy Management
DOE N 471.2 Extension of DOE O 471.2A

DOE N 473.4 Department of Energy Badges

DOE O 231.1, Chg. 2

Environment, Safety, and Health Reporting

DOE O 200.1 Information Management Program

DOE O 414.1A Quality Assurance

DOE O 420.1 Facility Safety

DOE O 430.1A Life Cycle Asset Management

DOE O 430.2 In-house Energy Management

DOE O 451.1A National Environmental Policy Act Compliance Program

DOE 0 470.1 Safeguards and Security Program

DOE O 471.1A Identification and Protection of Unclassified Controlled Nuclear Information

DOE O 471.2A Information Security Program

DOE P 142.1 Unclassified Foreign Visits and Assignments

DOE P 450.1 Environment, Safety, and Health Policy for the Department of Energy
Complex

DOE P 450.2A Identifying, Implementing, and Complying with Environment, Safety, and
Health Requirements

DOE P 450.4 Safety Management System Policy

DOE P 450.6 Secretarial Policy Statement, Environment, Safety, and Health

DOE 2030 Reporting Fraud, Waste, and Abuse to the Office of Inspector General

DOE 4300.1C Real Property Management

DOE 4320.2A Capital Management Asset Process

DOE 4330.4B Maintenance Management Program

DOE 5480.4 Environmental Protection, Safety, and Health Protection Standards

DOE 5610.2 Control of Weapon Data

ORO N 471.2 Technical Surveillance Countermeasures (TSCM) Program

ORO 0O 220, Chap. | Reporting Fraud, Waste, and Abuse to the Office of Inspector General
ORO 0 230, Chap. Il Environment, Safety, and Health Reporting

ORO 0 420, Chap. | Facility Safety

ORO 0 430, Chap. | Life Cycle Asset Management

ORO 0 430, Chap. Il In-house Energy Management

ORO 0 450, Chap. Il National Environmental Policy Act Compliance Program
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ORO 0 470, Chap. Il Identification and Protection of Unclassified Controlled Nuclear Information
(UCNI)

The Contractor shall adhere to 36 CFR (Code of Federal Regulations), Part 1234, Electronic Records
Management, when DOE-ORO records are created and/or maintained on the DOE-ORO network. This
document is provided at http://www.nara.gov/nara/cfr/cfr1234.html.

The Contractor shall also adhere to the DOE-ORO Cyber Security Protection Plan, which will be provided, upon
award, to the Contractor.

5.0 PERFORMANCE REQUIREMENTS

The Contractor shall perform IT support functions including, but not limited to, software engineering
and system management; end-user support and related administration services; and
computer/network operations. The Statement of Work outlines the general requirements for
services to be provided. Specific details of work assignments, documentation, training, applicable
departmental and industry standards, etc., will be provided in task orders. The services of the
Contractor will be available to all programmatic elements of ORO. The Contractor will take direction
from the CMG. The functions performed by the Contractor shall include the following:

5.1 Software Engineering and Systems Management

Performance Objective 1: The Contractor will manage task orders to accomplish the
requirements within cost ceilings.

Measure 1: Cost Management reports will indicate operations within cost ceilings.

Measure 2: Schedules are developed by product, maintained throughout the task, and
variances are documented with no more than 5% of established milestones missed.

The Contractor shall provide support to the ORO corporate IM environment and apply
software engineering and development methodologies and standards to the life-cycle
management of IM systems. Services include, but are not limited to:

5.1.1. Providing project management for the development and implementation of DOE
and/or ORO corporate IM systems, and coordinating the implementation of commercial
applications and deployment of other DOE applications at ORO.

5.1.2. Providing configuration management of the ORO IM system to include an inventory
of ORO information systems, change/version control, and system retirement.

5.1.3. Applying software engineering methodologies to the development and management
of ORO corporate IM systems in accordance with the DOE Information Architecture
Program, the DOE Software Engineering Methodology (Reference Document #3), the
Departmental IM strategic goals, ORO Information Management Plan, and ORO strategic
business goals.

5.1.4. Providing technical project management of the ORO TAS; and maintaining the TAS

to ensure compliance with the Departmental technical architecture and the DOE Information
Technology Standards Program (Reference Document 4).
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5.1.5. Providing database administration of ORO corporate information in accordance with
the ORO Information Management Plan and TAS.

5.1.6. Providing technical guidance and expertise to the strategic planning process and
participating in Departmental technical working groups.

5.1.7. Conducting special studies of information service areas as directed. These studies
are generally for the purpose of making decisions toward the application of information
resources technologies within ORO and evaluation of new and ongoing technology
initiatives.

5.1.8. Providing software engineering services to include:

@ Customer interviews and discussions for requirements gathering

(b) Project definition, planning, quality assurance and management activities

(c) System analysis, design, development, testing, implementation, and
maintenance activities

(d) Development and maintenance of System and User documentation

(e) Software process assessments

® Feasibility studies

(9) Development of system metrics

(h) Development of web pages and web applications

0] Re-engineer existing systems

0] Train of users on new information systems

(k) Component-based systems development

0] Implement and document security controls

5.2. End User Support and Related Administration Support. The Contractor shall
provide planning, analysis, troubleshooting, integration, acquisition, installation,
maintenance, training, and documentation support services; and provide general
management and administration of these services. Services include, but are not limited to:

5.2.1. Providing user support services to the ORO staff as needed to ensure usability of IT
resources.

Performance Objective 2: Provide timely and quality support to users of the ORO network .

Measure 1: Receipt of trouble ticket (request for service) is acknowledged to requester
within one hour of receipt for emergencies and four hours for all other requests. A request
is considered an emergency when the user is nonfunctional due to system/software failure.

Measure 2: Tickets categorized as emergency will receive initial response within two hours
of receipt of request. All others will receive initial response within two workdays; no more
than three non-emergency requests per month will exceed the two-workday initial response
time.

Measure 3: The Contractor independently resolves customer complaints with no more than
five valid complaints elevated by the customer to CMG per quarter.
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This will generally be provided by:

@ Responding to specific requests from users to resolve problems
encountered using microcomputer hardware and software
(b) Clarifying software operations

(c) Training users

(d) Assisting in the recovery of data

(e) Evaluating hardware, firmware, peripherals, software packages, etc., and
providing recommendations

® Accessing network services and resources (including account
management for accessing e-mail and other network services)

(9) Installing and orienting personal computer and peripherals

(h) Diagnosing, repairing and/or replacing of personal computers, servers,
peripherals, and components

0] Maintaining and managing a loaner pool of IT equipment available to

employees for short-term use

5.2.2 Operating the Help Desk/Resource Center, which serves as the primary interface
for users to request support.

Performance Objective 3: Reduce the need to send technicians to the customer’s
desktop.

Measure 1: Establish measures to increase the resolution by telephone of customer calls
for assistance and reduce the need to respond in person.

Measure 2: Establish and keep an updated database of information available to all users
for self-service training and/or answers to frequently asked questions.

Services include, but are not limited to:

@ Maintaining and updating an automated process for managing and
responding to user requests

(b) Providing training and resource assistance for use of ORO IT resources

() Establishing and operating a customer innovation program to encourage,

collect, assess, and implement innovative ideas solicited from the
customer-user base

(d) Analyzing trends in user requests and trouble tickets for opportunities to
apply IT and additional training requirements
(e) Maintaining a collection of documentation related to computing support

such as office automation procedures, orders, commercial practices,
standards, guidelines, vendor source lists for pricing, and availability of IT

® Staffing the Help Desk/Resource Center during the hours of 7:30 A.M. until
5:00 P.M., Monday through Fridays (excluding federal holidays and
emergency closings as determined by the Government), with an
emergency contact provided for after-hours response to network
operational and security failures
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5.2.3. Maintaining Information Technology Security

Performance Objective 4: Manage the computing network such that preventable cyber
attacks do not limit network services.

Measure 1: All updates to computer virus protection software are provided to users within a
week of release.

Measure 2: Disaster recovery, continuity plans, etc., are reviewed, revised, and/or updated
annually.

The Contractor will provide IT security, to include:

@ Development and maintenance of computer security programs which educate users
on computer security issues; provides for disaster recovery; continuity of
operations; contingency planning; virus detection, elimination and prevention; and
risk assessments

(b) Maintenance of physical and technical security for all assigned IT systems
(c) Implementation of procedures to protect hardware, software, networks, and
information

5.2.4. Establishing a process for the life-cycle management of the IT resources inventory.

Performance Obijective 5. All computer-related equipment will be accounted for and
inventoried.

Measure 1: Through augmentation, if necessary, of existing inventory systems, maintain a
real time inventory accounting of all ORO computer related equipment and spare parts.

Measure 2: Ensure that all equipment is tested in a manner consistent with return to
vendor agreements for replacement of defective systems.

Measure 3: Ensure compliance with all software license agreements.

The Contractor shall perform the following services:

@ Maintaining an automated inventory of all IT resources acquired, tracking of
locations and assignment of all sensitive IT equipment, and excessing equipment
and software which is no longer serviceable or useful (Sensitive IT equipment is
currently defined as personal computers, monitors, printers (except portable),
portable computers, desktop scanners, desktop video projectors, and any other IT
equipment which costs $5,000 or more.)

(b) Validating compliance with all equipment warranties and software licenses

(c) Administering maintenance agreements for software upgrades, technical support,
preventative maintenance, and repairs of equipment

(d) Establishing a process for continuously assessing the usefulness,

appropriateness, and need for such agreements
5.2.5. Providing plans, reports, updates, and reviews.

Performance Objective 6: Compliance with all DOE-ORO planning and reporting
requirements.
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Measure 1: Planning and reporting requirements meet or exceed the dates stated in the
contract, where applicable, or negotiated with the COR for other requirements.

The Contractor shall provide plans, reports, updates, and reviews in accordance with
contract requirements and/or technical direction as follows:

@ Provide support for the development of operating plans, computer security
plans, strategic plans, and special programs for IT support at ORO
(b) Update and review technical manuals, guidelines, and other documents as
needed
(c) Develop project plans for special projects and major assignments
(d) Prepare project schedules to plan work, allocate resources, and plan and
track progress toward project milestones
(e) Provide the COR the results of annual self-assessment evaluations, along
with a corrective action plan
® Forecast performance relative to milestones, schedules, labor allocation,
and funding requirements
(9) Establish clear responsibility delegation and feedback channels
(h) Provide plans and reports in accordance with contract requirements,

reporting requirements checklist, and technical direction.

5.2.6. Providing immediate reporting of all incidences and occurrences, which pose threats
to health and safety or security, in accordance with DOE directives.

5.2.7. Providing documentation support and technical writing, editing, graphic design, and
desktop publishing support for presentation and publication of reports, newsletters,
reference materials, technology evaluations, announcements, and other communications
concerning ORO computing support activities.

5.3 Computer/Network Operations

Performance Objective 7: Maintain a secure, reliable network capable of supporting the
varying mission requirements of ORO.

Measure 1: Maintain a system availability (uptime) of 98% or higher.

Measure 2: Update network configuration drawings and provide to IRMD within 72 hours of
configuration changes.

Measure 3: E-mail system is maintained and configured to reduce downtime to no more
than four business hours.

The Contractor shall provide the technical expertise for the computer/network operations
function. This function provides administration, management, and operation of the ORO
technical architecture. The ORO technical architecture is targeted to be modeled as an
open system environment based on DOE-adopted standards and/or industry standards
which will allow operation of a heterogeneous, multi-vendor network of hardware, software,
and communication platforms supporting interoperability, scalability, and portability of
applications. Services include, but are not limited to:
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5.3.1. Supporting the planning, implementation, and maintenance of multiple-site local
area network and wide-area network 24-hours a day, to include:

(€)] Coordinating with other federal and contractor organizations for network
resources and external communications interfaces (primarily for the
purpose of routing and exchanging communications)

(b) Supporting, defining, developing, and maintaining electronic inter-
organizational business networks
(c) Providing support for the data communications cabling and related tasks

(the physical wiring and cabling between communications closets and
offices will be performed by another DOE-ORO contractor)

(d) Providing support during the normal business hours of 7:30 A.M. until 5:00
P.M.

(e) Providing on-call 24-hour support to the Emergency Operations Center for
network operational and security failures

5.3.2 Providing operational support such as backups and restoration of files, and
providing monitoring of network resources and diagnostics to identify and resolve
operational problems to ensure the networks are secure and operational 24-hours a day.

5.3.3. Providing systems and facility management of the ORO computer facilities data
communication closets, to include:

@ Monitoring systems and network performances and resolving performance
problems
(b) Maintaining operations records such as maintenance logs, preventive

maintenance logs, capacity management records, disaster recovery
validation histories, and part/supplies usage

(c) Developing and maintaining network configuration drawings

(d) Providing installation of network resources such as servers, printers, and
communications equipment (hubs, routers, etc)

5.3.4. Providing system and facility management of the ORO Firewall.

Performance Obijective 8: Maintain a firewall that provides security against malicious
penetration attempts and attempts to evade security features.

Measures 1. Documentation of procedures for firewall operation, trouble shooting, off-hours
operation, maintenance, and security incidents is kept current and available in the
Computer Network Center.

Measure 2: CMG is promptly notified of issues and/or problems regarding the firewall.
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Measure 3. Project plans, with milestones and due dates, are developed for all major
implementations; due dates are tracked and CMG is notified if problems exist that impact
planned due dates.

The Contractor shall provide the following services:

(@ Maintaining and managing firewall components and configuration

(b) Maintaining the security posture of the firewall components on a regular
basis (e.g. through the use of security tools, such as Computerized Oracle
and Password Systems, and tripwire)

(c) Daily monitoring of the firewall for penetration attempts or attempts to
evade security and maintaining incident reports

(d) Reporting security incidents to the designated ORO organizations

(e) Coordinating with other DOE or contractor firewall administrators to
discuss firewall implementation needs and configuration issues

® Implementing approved firewall exception requests, alerting DOE officials of

potential problems with an approved request prior to implementing, and
notifying the requestor of the firewall exception when the exception is
implemented

(9) Interfacing with personnel at DOE Headquarters (HQ) and other sites,
when appropriate

5.3.5 Providing facility management of the ORO connection to the Department’s Intranet
(DOEnet).

Performance Obijective 9: Maintain ORO components of the DOEnet to provide access for
authorized users.

Measure 1: Maintain a system availability (uptime) of 98% or higher.

Measure 2: Ascertain, within two hours of notification of outage, whether the subject loss
of functionality is local or outside ORQ'’s purview; if local, the appropriate actions are taken
to achieve the 98% or higher system availability.

The Contractor shall provide the following services:

@ Maintaining and managing DOEnet equipment assigned to ORO

(b) Integrating DOEnet equipment with ORO network and other connections
as required (direct, physical connections)

(c) Coordinating with DOE HQ personnel to address issues such as outages
and or configuration issues impacting ORO functionality

(d) Implementing changes as approved, directed and/or coordinated with

responsible ORO personnel
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(e) Coordinating with other Oak Ridge Reservation network owners that require
access to DOEnet (coordination and implementation of
approvals/permissions)

® Providing sound, reliable network solutions

6.0 DELIVERABLES
The Contractor shall provide deliverables in accordance with the Reporting Requirements Checklist,
Attachment A to Section J of the contract, and individual task orders.

7.0 REFERENCE DOCUMENTS
The following reference documents are accessible in the DOE Public Reading Room and on the
DOE/ORO website at www.oro.doe.gov, if available:

1. Oak Ridge Operations Information Management Plan

2. Oak Ridge Operations Technical Architecture Specification

3. DOE Software Engineering Methodology, (http://cio.doe.gov/smp/)

4 DOE Information Technology Standards Program, (http://cio.doe.gov/standards)

[End of Clause]

ORO C20 REPORTS (MAY 1997)

Reports shall be prepared and submitted in accordance with Section J, Attachment A, Reporting
Requirements, task orders, and other clauses in the contract which specify reporting requirements.
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SECTION D

PACKAGING AND MARKING

D.1 ORO D01 PACKAGING (MAY 1997) (Revised)

@)

(b)

Preservation, packaging, and packing for shipment or mailing of all work delivered hereunder
shall be in accordance with good commercial practice and adequate to insure acceptance
by common carrier and safe transportation at the most economical rate(s).

Except for those reports required by the Reporting Requirements Checklist, Section J of
this contract, which are coded by “As Required” where the urgency of receipt of the report
by the Government necessitates the use of the most expeditious method of delivery,
reports deliverable under this contract shall be mailed by other than first-class mail, unless
the urgency of the deliverable sufficiently justifies the use of first-class mail. The Contractor
shall not utilize certified or registered mail or private parcel delivery service for the
distribution of reports under this contract without the advance approval of the Contracting
Officer except for those reports coded “As Required.”

[End of Clause]

D.2 ORO D05 MARKING (MAY 1997)

@

(b)

Each package, report or other deliverable shall be accompanied by a letter or other
document which:

@ Identifies the contract by number under which the item is being delivered.

2 Identifies the deliverable Item Number or Report Requirement which requires the
delivered item(s).

3 Indicates whether the Contractor considers the delivered item to be a partial or full

satisfaction of the requirement.
For any package, report, or other deliverable being delivered to a party other than the
Contracting Officer, a copy of the document required in (a) above shall be simultaneously

provided to the office administering the contract, as identified in Section G of this contract,
or if none, to the Contracting Officer.

[End of Clause]
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SECTION E

INSPECTION AND ACCEPTANCE

E.1l 52.246-6 INSPECTION--TIME-AND-MATERIAL AND LABOR-HOUR (MAR 2001)

@

(b)

(©)

(@)

(€)

®

Definitions. As used in this clause—

"Contractor's managerial personnel,” means any of the Contractor's directors, officers,
managers, superintendents, or equivalent representatives who have supervision or direction
of--

1) All or substantially all of the Contractor's business;

2 All or substantially all of the Contractor's operation at any one plant or separate
location where the contract is being performed; or

3 A separate and complete major industrial operation connected with the

performance of this contract.

"Materials," includes data when the contract does not include the Warranty of Data clause.

The Contractor shall provide and maintain an inspection system acceptable to the
Government covering the material, fabricating methods, work, and services under this
contract. Complete records of all inspection work performed by the Contractor shall be
maintained and made available to the Government during contract performance and for as
long afterwards as the contract requires.

The Government has the right to inspect and test all materials furnished and services
performed under this contract, to the extent practicable at all places and times, including
the period of performance, and in any event before acceptance. The Government may also
inspect the plant or plants of the Contractor or any subcontractor engaged in contract
performance. The Government shall perform inspections and tests in a manner that will not
unduly delay the work.

If the Government performs inspection or test on the premises of the Contractor or a
subcontractor, the Contractor shall furnish and shall require subcontractors to furnish all
reasonable facilities and assistance for the safe and convenient performance of these
duties.

Unless otherwise specified in the contract, the Government shall accept or reject services
and materials at the place of delivery as promptly as practicable after delivery, and they
shall be presumed accepted 60 days after the date of delivery, unless accepted earlier.

At any time during contract performance, but not later than 6 months (or such other time as
may be specified in the contract) after acceptance of the services or materials last delivered
under this contract, the Government may require the Contractor to replace or correct
services or materials that at time of delivery failed to meet contract requirements. Except
as otherwise specified in paragraph (h) below, the cost of replacement or correction shall be
determined under the “Payments Under Time-and-Materials and Labor-Hour Contracts”
clause, Section I, but the "hourly rate" for labor hours incurred in the replacement or
correction shall be reduced to exclude that portion of the rate attributable to profit. The
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©)

(h)

0

0

(k)

Contractor shall not tender for acceptance materials and services required to be replaced or
corrected without disclosing the former requirement for replacement or correction, and,
when required, shall disclose the corrective action taken.

@ If the Contractor fails to proceed with reasonable promptness to perform required
replacement or correction, and if the replacement or correction can be performed
within the ceiling price (or the ceiling price as increased by the Government), the
Government may—

0] By contract or otherwise, perform the replacement or correction, charge to
the Contractor any increased cost, or deduct such increased cost from any
amounts paid or due under this contract; or

(i)  Terminate this contract for default.

2 Failure to agree to the amount of increased cost to be charged to the Contractor
shall be a dispute.

Notwithstanding paragraphs (f) and (g) above, the Government may at any time require the
Contractor to remedy by correction or replacement, without cost to the Government, any
failure by the Contractor to comply with the requirements of this contract, if the failure is
due to (1) fraud, lack of good faith, or willful misconduct on the part of the Contractor's
managerial personnel or (2) the conduct of one or more of the Contractor's employees
selected or retained by the Contractor after any of the Contractor's managerial personnel
has reasonable grounds to believe that the employee is habitually careless or unqualified.

This clause applies in the same manner and to the same extent to corrected or
replacement materials or services as to materials and services originally delivered under
this contract.

The Contractor has no obligation or liability under this contract to correct or replace
materials and services that at time of delivery do not meet contract requirements, except as
provided in this clause or as may be otherwise specified in the contract.

Unless otherwise specified in the contract, the Contractor's obligation to correct or replace
Government-furnished property shall be governed by the clause pertaining to Government

property.

[End of Clause]

ORO EO03 INSPECTION (MAY 1997)

Inspection of all items under this contract shall be accomplished by the DOE Contracting Officer's
Representative (COR), or any other duly authorized Government representative.

[End of Clause]
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E.3

ORO E05 ACCEPTANCE (MAY 1997) (Revised)

Acceptance of all work and effort under this contract (including "Reporting Requirements,” Section J
of this contract) shall be accomplished by the Contracting Officer, or any duly designated
successors.

[End of Clause]
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SECTION F

DELIVERIES OR PERFORMANCE

52.242-15 STOP-WORK ORDER (AUG 1989)

@

(b)

(©)

(@)

The Contracting Officer may, at any time, by written order to the Contractor, require the
Contractor to stop all, or any part, of the work called for by this contract for a period of 90
days after the order is delivered to the Contractor, and for any further period to which the
parties may agree. The order shall be specifically identified as a stop-work order issued
under this clause. Upon receipt of the order, the Contractor shall immediately comply with
its terms and take all reasonable steps to minimize the incurrence of costs allocable to the
work covered by the order during the period of work stoppage. Within a period of 90 days
after a stop-work is delivered to the Contractor, or within any extension of that period to
which the parties shall have agreed, the Contracting Officer shall either--

1) Cancel the stop-work order; or
2) Terminate the work covered by the order as provided in the Default, or the
Termination for Convenience of the Government, clause of this contract.

If a stop-work order issued under this clause is canceled or the period of the order or any
extension thereof expires, the Contractor shall resume work. The Contracting Officer shall
make an equitable adjustment in the delivery schedule or contract price, or both, and the
contract shall be modified, in writing, accordingly, if--

1) The stop-work order results in an increase in the time required for, or in the
Contractor's cost properly allocable to, the performance of any part of this contract;
and

2) The Contractor asserts its right to the adjustment within 30 days after the end of

the period of work stoppage; provided, that, if the Contracting Officer decides the
facts justify the action, the Contracting Officer may receive and act upon the claim
submitted at any time before final payment under this contract.

If a stop-work order is not canceled and the work covered by the order is terminated for the
convenience of the Government, the Contracting Officer shall allow reasonable costs
resulting from the stop-work order in arriving at the termination settlement.

If a stop-work order is not canceled and the work covered by the order is terminated for
default, the Contracting Officer shall allow, by equitable adjustment or otherwise,
reasonable costs resulting from the stop-work order.

[End of Clause]

ORO FO03 TERM OF CONTRACT ALTERNATE | (MAY 1997) (Revised)

The term of this contract is for two years. However, at the Government's sole discretion, this
contract may be extended for three one-year options pursuant to Section B of this contract,
"Option(s) To Extend the Contract (Time-and-Materials/Labor-Hour) Alternate IIl.” The expiration
date may also be adjusted in accordance with Section B, "Price Schedule." A transition period will
commence within 2 days of contract award and will continue for no more than 14 days, with no
more than 100 hours to be funded by the Government.
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[End of Clause]

ORO F05 PRINCIPAL PLACE OF PERFORMANCE (MAY 1997)
The principal place of performance for this effort is Oak Ridge, Tennessee.

[End of Clause]

CONTRACT TRANSITION ACTIVITIES (MAR 2001)

During the period of transition specified in Section F of this contract, "Term of Contract,” the
Contractor shall perform those activities necessary to be prepared to assume responsibility for the
IT support services in no more than 16 days after contract award. The Contractor shall coordinate
its activities so as to accomplish these activities in a manner that will provide an effective transition
of responsibility for these services. The Transition Plan, proposed by the Contractor and approved
by DOE, delineates the scope of activities that are to be performed during the transition activities.
DOE will fund no more than 100 labor hours to complete this effort.

[End of Clause]
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SECTION G

CONTRACT ADMINISTRATION DATA

G.1 ORO G01 CORRESPONDENCE PROCEDURES (SEPT 1999)

All correspondence submitted by the Contractor (except for invoices and reports) shall be subject to
the following procedures:

@)

(b)

(c)

(@)

Technical Correspondence. Technical correspondence concerning performance of this
contract shall be addressed to the DOE Contracting Officer's Representative (COR), with an
information copy of the correspondence to the DOE Contract Specialist.

Patents/Technical Data Correspondence. Correspondence concerning patent and technical
data issues shall be addressed to the Assistant Chief Counsel for Intellectual Property,
Office of Chief Counsel, USDOE, Post Office Box 2001, Oak Ridge, TN, 37831-8751, with
an informational copy to the Contracting Officer and the COR.

Non-technical Administrative Correspondence. All correspondence, other than technical
correspondence, shall be addressed to the Contracting Officer or Contract Specialist
designated in clause ORO G25, Section G of this contract, with information copies of the
correspondence to the DOE COR, and to the DOE Assistant Chief Counsel for Intellectual
Property (where patent or technical data issues are involved).

Subject Line(s). All correspondence shall contain a subject line commencing with the
contract number, as illustrated below:

"SUBJECT: Contract No. [] (Insert the contract number) [ ] (Insert subject topic after
contract number, e.g., "Request for subcontract placement consent")".

[End of Clause]

G.2 ORO G10 SUBMISSION OF VOUCHERS/INVOICES (SEPT 1999)

@)

(b)

The Contractor shall submit invoices in accordance with the FAR 52.232-7, “Payments
Under Time and Material and Labor-Hour Contracts” in Section | of the contract (unless prior
written consent from the Contracting Officer for more frequent billing is obtained). The
period of performance covered by the invoices should be the same as covered by any
required monthly cost management reports.

The invoice (Standard Form 1034) should include a statement of cost for services rendered.
This statement should include, as a minimum, a breakout by cost or price element and
task order (if applicable) of all services actually provided by the Contractor, both for the
current billing period and cumulatively for the entire contract. The statement of cost must
include a certification statement signed by a responsible official of the Contractor. The
Contractor shall submit the invoice to the addressees prescribed below:
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Original and one copy to:

U.S. Department of Energy

Oak Ridge Operations Office

Oak Ridge Financial Service Center
P.O. Box 6017

Oak Ridge, Tennessee 37831

One copy to:

U.S. Department of Energy

Oak Ridge Operations Office

ATTN: Contracting Officer's Representative
(To be designated by separate letter)

P.O. Box 2001

Oak Ridge, Tennessee 37831

One copy to:

U.S. Department of Energy

Oak Ridge Operations Office

Procurement and Contracts Division

ATTN: (To Be Determined) Contract Specialist
P.O. Box 2001

Oak Ridge, Tennessee 37831

(c) For task order contracts, in addition to the above submission, the Contractor shall submit
one copy of each invoice to the designated contract technical monitor.

[End of Clause]

ORO G15 BILLING INSTRUCTIONS--TIME AND MATERIALS CONTRACT ALTERNATE | (MAY
1997)

(€)] These instructions are provided for use by contractors in the preparation and submission of
vouchers requesting reimbursement for work performed under time and material type
contracts. Compliance with these instructions will reduce correspondence and other
causes for delay to a minimum and will thus promote prompt payments to the Contractor.

(b) Preparation of the Statement of Cost (See attached format)
1) Statement of Cost shall be completed, making due allowance for the Contractor's
cost accounting system.
2) For task order or work assignment contracts, the Contractor shall complete the

Statement of Cost for each task order work assignment and a summary for the
total invoiced cost.

3 Costs claimed shall be only those recorded costs authorized for billing by the
payment provisions of the contract.
4 A separate Statement of Cost should be submitted for each task order/work

assignment for claimed overtime costs. A copy of the Contractor's overtime
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®)

(6)

)

®)

request and Contracting Officer's Representative’s approval must accompany the
Statement.

All claimed subcontractor costs shall be supported by attaching copies of the
subcontractor's invoice with the same detail as outlined herein.

The DPLH incurred during the current billing period must be shown and the DPLH
Summary completed.

The certification on the Statement of Cost must be signed by a responsible official of
the Contractor.

Additional supporting data for claimed costs shall be provided in such form and
reasonable detail as an authorized representative of the Contracting Officer may
require.

[End of Clause]
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STATEMENT OF COST - TIME AND MATERIAL CONTRACTS

Contractor: Contract No:
Address: Voucher No:

Task Order No:

Work Assignment No:

Contract Amount (face value): Amount Authorized for
Expenditure (Obligated):
Estimated Cost $ Basic Contract $
All Modifications $
Total $ Contract to Date $
CURRENT PERIOD CUMULATIVE

Hourly Current Amount Total Contract

Cost Elements  Rate $ DPLH Amount $ DPLH

Labor Categories

Materials and
Subcontracts:

Total DPLH
Total Amount

Credit (explain)
Contractors Share (if any)
Government's Share

DPLH Summary Per Labor Category (if applicable)
DPLH Authorized
DPLH Incurred
DPLH Balance

Cumulative Billing Summary

Cumulative $ Prime (percent) Subcontract $ (percent)

CERTIFICATION: | certify that this invoice is correct and in accordance with the terms of the contract and
that the costs included herein have been incurred, represent payments made by the Contractor except as
otherwise authorized in the payments provisions of the contract, and properly reflect the work performed.

(Signature) (Title)
Name and address of preparer:
Name:
Company: Telephone
Address:
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ORO G20 CONTRACTING OFFICER'S REPRESENTATIVE (COR) (MAY 1997)

The Contracting Officer's Representative will be designated by separate letter and will represent the
Contracting Officer in the technical phases of the work. A copy of this designation letter shall be
furnished to the Contractor. The COR is not authorized to change any of the terms and conditions
of this contract. Changes in the Scope of Work will be made only by the Contracting Officer by
properly written modification(s) to the contract. Additional Contracting Officer's Representative(s) for
other purposes as required may be designated in writing by the Contracting Officer.

[End of Clause]

ORO G25 CONTRACT ADMINISTRATION (MAY 1997)
The contract will be administered by:

U.S. Department of Energy

Oak Ridge Operations Office
Procurement and Contracts Division
ATTN: TBD (Contract Specialist)
P.O. Box 2001

Oak Ridge, Tennessee 37831

Written communication shall make reference to the contract number and shall be mailed to the

Contract Specialist designated via separate correspondence to the above address.

[End of Clause]
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SECTION H

SPECIAL CONTRACT REQUIREMENTS

ORO HO1 CONSECUTIVE NUMBERING (MAY 1997)

Due to automated procedures employed in formulating this document, clauses contained within
it may not always be consecutively numbered.

[End of Clause]

ORO HO3 TECHNICAL DIRECTION ALTERNATE | (MAY 1997)

(a) Performance of the work under this contract shall be subject to the technical direction of
DOE Contracting Officer's Representative (COR). The term "technical direction" is
defined to include, without limitation:

1)

(2)

3)

4)

Directions to the Contractor which redirect the contract effort, shift work
emphasis between work areas or tasks, require pursuit of certain lines of
inquiry, fill in details or otherwise serve to accomplish the contractual Statement
of Work.

Provision of written information to the Contractor which assists in the
interpretation of drawings, specifications or technical portions of the work
description.

Review and, where required by the contract, approval of technical reports,
drawings, specifications and technical information to be delivered by the
Contractor to the Government under the contract.

Directions to the Contractor which suspend work when clear and present danger
exists to workers or members of the public. Clear and present danger is a
condition or hazard which could be expected to cause death or serious harm to
workers, members of the public, or the environment, immediately or before such
condition or hazard can be eliminated through normal procedures. The
contractor shall make no claim for an extension of time or for compensation or
damages by reason of, or in connection with, such work stoppage.

(b) Technical direction must be within the scope of work stated in the contract. The COR
does not have the authority to, and may not, issue any technical direction which:

(@) Constitutes an assignment of additional work outside the Statement of Work;
(2) Constitutes a change as defined in the contract clause entitled "Changes”;
3) In any manner causes an increase or decrease in the total estimated contract
cost, the fixed fee (if any), or the time required for contract performance;
4 Changes any of the expressed terms, conditions or specifications of the
contract; or
(5) Interferes with the Contractor's right to perform the terms and conditions of the
contract.
(© All technical directions shall be issued in writing by the COR.
(d) The Contractor shall proceed promptly with the performance of technical directions duly

issued by the COR in the manner prescribed by this clause and within his authority
under the provisions of this clause. If, in the opinion of the Contractor, any instruction or
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direction by the COR falls within one of the categories defined in paragraph (b)(1)
through (5) above, the Contractor shall not proceed but shall notify the Contracting
Officer in writing within five (5) working days after receipt of any such instruction or
direction and shall request the Contracting Officer to modify the contract accordingly.
Upon receiving the notification from the Contractor, the Contracting Officer shall:

D Advise the Contractor in writing within thirty (30) days after receipt of the
Contractor's letter that the technical direction is within the scope of the contract
effort and does not constitute a change under the "Changes" clause, Section |
of the contract;

(2) Advise the Contractor in writing within thirty (30) days after receipt of the
Contractor's letter not to perform under the direction and cancel the direction; or

3) Advise the Contractor in writing within a reasonable time that the Government
will issue a written change order.

(e) A failure of the Contractor and Contracting Officer to agree that the technical direction is
within the scope of the contract, or a failure to agree upon the contract action to be
taken with respect thereto shall be subject to the provisions of the clause entitled
"Disputes--Alternate |," Section | of this contract.

[End of Clause]

ORO HO5 MODIFICATION AUTHORITY (MAY 1997)

Notwithstanding any of the other clauses of this contract, the Contracting Officer shall be the
only individual authorized to:

(a) Accept nonconforming work,
(b) Waive any requirement of this contract, or
(© Modify any term or condition of this contract.

[End of Clause]

ORO H15 ORDERING PROCEDURE (MAY 1997) (Revised)
Performance under this contract shall be subject to the following ordering procedure:

(a) The Contractor shall incur costs under this contract only in accordance with this
ordering procedure. No other costs are authorized without the express written consent
of the Contracting Officer.

(b) From time to time during the period of performance of this contract, Task Orders will be
approved in writing by the Contracting Officer to the Contractor designating (1) the task
to be performed; (2) applicable directives; (3) the schedule of performance; (4)
authorized travel; (5) not to exceed estimate of cost and DPLH; and (6) any
Government-furnished property. Such Task Orders will specify deliverables and
required delivery dates. Deliverables may consist of statements, charts, reports, briefing
notes, tabulations, viewgraphs, and other forms of presentation as appropriate. If
appropriate, based on 48 CFR 945, property which is Government-furnished or

H-4



(c)

(d)

(e)

(f)

(9)

(h)

Contractor-acquired will also be listed in the property schedules of this contract as well
as in the individual Task Orders.

Task Orders will be issued on forms specified and provided by the Government. Task
Orders will be numbered. A revision to a Task Order will be identified by a numeric
designation following the existing Task Order number indicating the revision sequence.

The Contractor shall submit within ten (10) calendar days, after receipt of each Task
Order issued by the Contracting Officer, a one-time Contractor Task Plan. The Task
Plan is the Contractor's overall estimate for the completion of the Task Order and shall
include the following:

D) Date of commencement of work, and any necessary revision to the schedule of
performance.

(2) Direct Productive Labor-Hours (DPLH), both straight and overtime, (if
authorized), on a monthly basis by applicable labor category, and the total
DPLH, including those in paragraph (4) below, estimated to complete the task.

3) The travel and material estimate.

4) An estimate for subcontractors and consultants; including the DPLH, if
applicable.

(5) The total estimated cost for completion of the Task Order.

(6) Any other pertinent information.

The Contractor's Task Plan is subject to the approval of the Contracting Officer. If the
approved Task Plan estimate of DPLH and dollars differ from the Task Order, a revised
Task Order incorporating the approved Task Plan estimate of DPLH and dollars will be
issued. After a Task Order is issued, if any revision becomes necessary to the estimated
cost or level of effort, the Contractor shall promptly submit to the Contracting Officer a
revised Task Plan with explanatory notes. Revised Task Plans submitted by the
Contractor are subject to the approval of the Contracting Officer and a revised Task
Order is required if a Revised Task Plan is approved.

Costs and DPLH shall be tracked by the Contractor for each task order. The contractor
shall notify the Contracting Officer in writing whenever it has reason to believe that
either the costs or DPLH it expects to incur under a task order in the next 60 days, when
added to all costs or DPLH previously incurred, will exceed 75 percent of the total costs
or DPLH designated on the task order.

Except as required by other provisions of this contract, specifically citing and stated to
be an exception to this clause—

D) The Government is not obligated to reimburse the Contractor for costs incurred
in excess of the obligated funds specified in the Schedule, and
(2) The Contractor is not obligated to continue performance under this contract

(including actions under the Termination clause of this contract) or otherwise
incur costs in excess of the obligated funds specified in the Schedule, until the
Contracting Officer notifies the Contractor in writing that additional funding has
been obligated.

Orders shall be issued for completion only within “Term of Contract,” Section F of this
contract, unless unexercised options to extend the term are available to the
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Government. In that event, any task period of performance is considered provisional
unless the “Term of Contract” is extended.

Q) This ordering procedure is of a lesser order of precedence than the "Limitation of
Government's Obligation (Time-and-Materials and Labor-Hour)," Section B, "Term of
Contract," Section F, or "Level of Effort," Section B, clauses of this contract. The
Contractor is not authorized to incur costs on Task Orders that are not in compliance
with any of those clauses of the contract.

[End of Clause]

SAFETY, HEALTH AND ENVIRONMENT (MAR 2001)

The Contractor shall take all reasonable precautions in the performance of the work under this
contract to protect the safety and health of employees, members of the public, and the
environment, and shall comply with all applicable safety, health and environmental regulations
and reporting requirements of DOE. The Contracting Officer shall notify the Contractor in
writing of any noncompliance with the clause provisions and corrective action to be taken. The
Contractor shall immediately take action upon notice of noncompliance by the Contracting
Officer. The Contractor shall submit a safety management plan for review and approval 30 days
after award of this contract. If the Contractor fails to comply with regulations or requirements,
the Contracting Officer may, without prejudice to any other legal or contractual rights of DOE,
issue an order stopping all or any part of the work; thereafter, a start order for resumption may
be issued at the discretion of the Contracting Officer. The Contractor shall make no claim for an
extension of time or for compensation or damages by reason of or in connection with such work
stoppage.

[End of Clause]

ORO H45 SECURITY QUALIFICATIONS (SEPT 1999)

Clearance Requirements: All Contractor employees shall be "Q", "L" or "BAO" cleared. For
employees requiring DOE "Q" or "L" security clearances, the Contractor shall not employ
anyone who is not a citizen of the United States. (Clearance-Access authorizations are granted
by the DOE pursuant to Title 10, Code of Federal Regulations, Part 710.) Security Badges must
be worn properly at all times while working at any of the DOE facilities.

Obtaining Clearances: Prior to submitting individuals for clearance, the Contractor must screen
individuals in accordance with an employee screening plan approved by the DOE Contracting
Officer's Representative (COR). The certification by the Contractor to the COR of a favorable
screening is required prior to employment. The screen shall include verification of identity,
citizenship, previous employment and education and the results of credit and law enforcement
checks. Clearances will be provided and paid for by DOE. The request for clearance and
renewal of clearances must be justified based on actual job performance requirements.

Maintenance of Clearances: Security Badges will be furnished by DOE. Neither the Contractor
nor its employees shall ever reassign badges to a different employee. The Contractor shall
assure that badges are turned in for employees who are no longer working on this contract, for
employees who no longer need access for whatever reason, or when a badge expires.

The Contractor, on a case-by-case basis, will provide its own cleared escorts as needed. The
COR/CTM will approve Contractor personnel for escort privileges and provide escort training.
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[End of Clause]

ORO H50 SAFEGUARDS AND SECURITY AWARENESS PROGRAM (MAY 1997)

The Contractor shall establish and maintain a Safeguards and Security Awareness Program
acceptable to the Department of Energy (DOE) which satisfies the requirements of DOE Order
470.1. A Safeguards Security Awareness Coordinator must be appointed and will be
responsible for ensuring all employees, cleared and uncleared, who are assigned to a DOE
facility or who are performing work involving access to classified facilities, classified information,
or special nuclear materials are informed of their security responsibilities. Any subcontracts in
support of this work shall require subcontractors to comply with the Contractor's Safeguards and
Security Awareness Program.

[End of Clause]

ORO H55 QUALITY ASSURANCE SYSTEM ALTERNATE | (MAY 1997) (Revised)

The Contractor shall establish and maintain a formal quality assurance program approved by
the Department of Energy (DOE) that satisfies the requirements of DOE Order 414.1A. The
quality assurance program shall encompass all areas of performance by the Contractor. If the
Contractor has responsibility to perform activities in connection with a nuclear facility, as defined
by Title 10, Section 830.3, Code of Federal Regulations, the applicability of the requirements in
Section 830.120 shall be determined. Any subcontracts in support of this work shall require
subcontractors to comply with the Contractor's approved quality assurance program.

[End of Clause]

ORO H63 INSURANCE (FEB 2000)

(a) Except as provided in subparagraph (b) immediately following, the Contractor shall
provide and maintain:

TYPE OF INSURANCE AMOUNT
Worker's compensation $100,000
Employer's liability $100,000
Comprehensive general liability $500,000 per occurrence

(bodily injury)

Comprehensive automobile $200,000 per person and
liability (bodily injury) $500,000 per occurrence
Comprehensive automobile $20,000 per occurrence

liability (property damage)

(b) The Contractor may, with the approval of the Contracting Officer, maintain a self-
insurance program; provided that, with respect to worker's compensation, the Contractor
is qualified pursuant to statutory authority.

[End of Clause]
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ORO H65 CONFIDENTIALITY OF INFORMATION (MAY 1997)

(a) To the extent that the work under this contract requires that the Contractor be given
access to confidential or proprietary business, technical, or financial information
belonging to the Government or other companies, the Contractor shall after receipt
thereof, treat such information as confidential and agrees not to appropriate such
information to its own use or to disclose such information to third parties unless
specifically authorized by the Contracting Officer in writing. The foregoing obligations,
however, shall not apply to:

(@) Information which, at the time of receipt by the Contractor, is in public domain;

(2) Information which is published after receipt thereof by the Contractor or
otherwise becomes part of the public domain through no fault of the Contractor;

3) Information which the Contractor can demonstrate was in its possession at the

time of receipt thereof and was not acquired directly or indirectly from the
Government or other companies;

4 Information which the Contractor can demonstrate was received by it from a
third party who did not require the Contractor to hold it in confidence.

(b) The Contractor shall obtain the written agreement, in a form satisfactory to the
Contracting Officer, of each employee permitted access, whereby the employee agrees
that he will not discuss, divulge or disclose any such information or data to any person
or entity except those persons within the Contractor's organization directly concerned
with the performance of the contract.

(©) The Contractor agrees, if requested by the Government, to sign an agreement identical,
in all material respects, to the provisions of this clause, with each company supplying
information to the Contractor under this contract, and to supply a copy of such
agreement to the Contracting Officer.

(d) The Contractor agrees that upon request by DOE it will execute a DOE-approved
agreement with any party whose facilities or proprietary data it is given access to or is
furnished, restricting use and disclosure of the data or the information obtained from the
facilities. Upon request by DOE, such an agreement shall also be signed by Contractor
personnel.

(e) This clause shall flow down to all appropriate subcontracts.

[End of Clause]

ORO H70 KEY PERSONNEL (DEC 1999) (Revised)

The personnel specified below are considered to be essential to the work being performed
hereunder, and shall be assigned full time to this contract and available to begin working on the
effective date of this contract. No substitution of Key Personnel is permitted in the first two years
of the Contract, absent illness, death, or termination, without prior approval of the Contracting
Officer. Prior to the diverting of, or substitution for any of the specified individuals, the
Contractor shall notify the Contracting Officer reasonably in advance and shall submit
justification (including proposed substitutions) in sufficient detail to permit evaluation of the
impact on the program. That period of time shall not be less than thirty (30) days. No diversion
shall be made by the Contractor without the written consent of the Contracting Officer, provided
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that the Contracting Officer may ratify in writing such diversion and such ratification shall
constitute the consent of the Contracting Officer required by this clause. Whenever, for any
reason, one or more of the following employees is unavailable for assignment for work under the
contract, the Contractor shall, with the approval of the Contracting Officer, replace such
employee with an employee of substantially equal abilities and qualifications with meritorious
consideration of increasing opportunity to fully use the talents and capabilities of a diverse
workforce. This clause may be amended from time to time during the course of the contract to
either add or delete personnel, as appropriate.

NAME TITLE

[End of Clause]

H.12 DIVERSITY PROGRAM (MAR 2001)

(a)

(b)

The Contractor shall develop and implement a Diversity Program in support of the DOE
Diversity Initiative. A Diversity Plan covering the full period of performance (base and
option periods) shall be submitted to the Contracting Officer with the Contractor’s
proposal. Once the Diversity Plan is approved by the Contracting Officer, the Contractor
shall implement the plan within thirty (30) days. Any revisions to the Diversity Plan after
award shall be approved by the Contracting Officer before implementation.

The Diversity Plan shall address, at a minimum, the Contractor's approach to ensure an
effective Diversity Program (including addressing applicable Affirmative Action and
Equal Employment Opportunity regulations) to include: (1) a statement of the
Contractor's policies and practices; (2) planned initiatives and activities which
demonstrate a commitment to a Diversity program including recruitment strategies for
hiring a diverse work force. The Diversity Plan shall also address, as a minimum, the
Contractor's approach for promoting diversity through (1) the Contractor's work force,
(2) educational outreach, and (3) subcontracting.

Failure on the part of the Contractor to develop and implement a Diversity Program as
required in this clause shall constitute a breach of this contract.

[End of Clause]

H.13 ORO H95 GOVERNMENT PROPERTY ALTERNATE Il (SEPT 1999)

(a)

(b)

The Government shall provide space, utilities (including telephones and telephone
service), equipment, and supplies necessary for the contractor to accomplish the work
set forth in Section C of this contract, “Performance-Based Statement of Work.”

Ordering supplies shall be through the ORO Stores. The Contracting Officer's
Representative (COR) will approve requisitions prior to ordering. Removal of
government-furnished property shall be in accordance with an inventory management
program approved by the COR. Government-furnished property shall only be used for
the accomplishment of work approved under this contract.
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H.15

H.16

(©) Equipment repair shall be at ORO expense. The source of maintenance shall be
recommended by the contractor and approved by the COR.

[End of Clause]

ORO H117 SOFTWARE MADE AVAILABLE FOR CONTRACTOR'S USE (SEPT 1999)
(Revised)

(a) The Government, from time to time, may make certain software acquired under license
available to the Contractor for its use in the performance of this contract.

(b) The Contractor recognizes and acknowledges that such software or data contained
therein may be proprietary and confidential to a third party.

(© The Contractor agrees that it and its employees will not use, copy, disclose, modify, or
reverse engineer such software except as permitted by the license and any other terms
and conditions under which the software is made available to the Contractor.

(d) The Contractor is not authorized to violate any software licensing agreement, or to
cause the Government to violate any licensing agreement. If, at any time during the
performance of this contract, the Contractor has reason to believe that the utilization of
Government furnished software may involve or result in a violation of DOE's licensing
agreement by either the Contractor or any end user, the Contractor shall promptly notify
the Contracting Officer, in writing, of the pertinent facts and circumstances. Pending
direction from the Contracting Officer, the Contractor shall continue to perform to the
fullest extent possible without utilizing the software in question.

(e) Paragraphs (a) through (d) of this clause shall flow down to all subcontracts.

[End of Clause]

ORO H150 REPRESENTATIONS, CERTIFICATIONS AND OTHER STATEMENTS OF THE
OFFEROR (MAY 1997)

The Representations, Certifications, and Other Statements of the Offeror, dated ,
for this contract are, by reference, hereby incorporated in and made a part of this contract.

[End of Clause]

HUMAN RESOURCES CONSIDERATIONS (MARCH 2001)

In order to minimize unnecessary disruption to the existing workforce, employees shall receive at
least a substantially equivalent pay and benefits package in aggregate. The Contractor
(including subcontractors, joint venture associates, and/or any other type of teaming partner)
shall implement at least the substantially equivalent pay and benefits package as provided in its
proposal. In addition, the Contractor shall provide all employees a medical benefits program
with no enroliment waiting period or pre-existing conditions exclusion.

The Contractor shall, for purposes of vacations only, credit those employees it hires from
Madison Research Corporation under Contract No. DE-AC05-990R22714 with service credit for
any continuous employment with predecessor support service contractors for this work. The
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H.18

credited prior service, if any, will be applied to the Contractor's vacation plan. Prior service will
not be credited for any other purpose by the Contractor.

The Contractor is expected to maintain a positive employee relations environment that enables
employees to freely raise issues without fear of reprisal, that fosters high productivity, and that
effectively resolves employee concerns in a timely, cost effective manner. The Contractor shall
develop and implement a comprehensive employee concerns resolutions program.

[End of Clause]

OBSERVANCE OF LEGAL HOLIDAYS (MARCH 2001)

Government personnel observe the listed days as holidays. The Contractor shall conform to
holidays observed by the Government and any other day designated by Federal statutes,
Executive Orders, or Presidential proclamation:

New Year's Day
President's Day
Independence Day
Columbus Day
Thanksgiving Day

Martin Luther King Day
Memorial Day

Labor Day

. Veterans' Day

0. Christmas Day

oONUTwr
P®oAN

The Contractor agrees to continue to provide sufficient personnel to perform critical tasks
already in operation or scheduled and shall be guided by the instructions issued by the
Contracting Officer.

[End of Clause]

HOURS OF OPERATIONS (MAR 2001)

Operating hours for the Contractor are 7:30 a.m. to 5:00 p.m. Monday through Friday, excluding
Federal holidays and emergency closings as determined by the Government. Outside of normal
operating hours, on-call personnel will be required to provide timely 24-hour support for network
operational and security failures to ensure continuous operation and security of the ORO local
area network and wide area network. The ORO networks and network resources will be required
to be operational from 6:00 a.m. to 12:00 a.m., Monday through Saturday. Planned outages
during these core hours must be scheduled sufficiently in advance (normally no less than 5
business days) to ensure notification to network users. COR approval is required prior to all
planned outages during core hours. The Help Desk/Resource Center is required to be staffed
during normal operating hours. The Contractor will monitor and manage vacation and sick leave
of the personnel supporting this effort and ensure that technical areas have personnel present
during normal operating hours and that either the Program Manager or one of the key
personnel are present during normal operating hours. COR/contract task monitor approval is
required prior to performing overtime work.

If the Oak Ridge Operations Office facility becomes inaccessible to the contractor and no other
local office or facility is available, DOE will pay for administrative leave for the necessary
duration for the impacted employees. DOE will notify the Program Manager to make notification
to its employees in a manner that is consistent with its company policies.

[End of Clause]
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H.20

H.21

EMPLOYEE TRAINING (MAR 2001)

Contractor’'s Responsibility: The Contractor shall provide fully qualified and trained personnel
from its own resources to support ORO requirements. ORO may provide training assistance at
its discretion at no cost to the Contractor. All training must be approved by the COR.

Mandatory Training: The Contractor shall ensure that all new, non-incumbent employees attend
security training once within 30 days of beginning performance on this contract and all
employees attend at least once annually thereafter. Contractor shall ensure that every
employee is instructed to safely and competently perform the work.

[End of Clause]

COMPUTER SYSTEMS SECURITY (MARCH 2001)

(a)
(b)

The Contractor agrees to comply with the applicable DOE Orders and all other
regulations and requirements pertaining to computer systems security.

The Contractor shall immediately issue written notification through the Contracting
Officer's Representative to the Department of Energy-Oak Ridge Operations Office
Computer Security Site Manager or Computer Protection Program Manager when an
employee of the Contractor is no longer working on the contract, or no longer requires
access, to Oak Ridge Operations Office computer systems.

[End of Clause]

REPORTING OF FRAUD, WASTE, ABUSE, CORRUPTION, OR MISMANAGEMENT (MARCH

2001)

The Contractor is required to comply with the following in accordance with the applicable DOE

Order:
(@)

(b)

(c)

Notify employees annually of their duty to report directly to the DOE Inspector General
(IG) allegations of fraud, waste, abuse, corruption, or mismanagement in DOE
programs, operations, funds, or contracts. The Contractor employees should, when
appropriate, report directly to the IG any information concerning wrongdoing by
employees of DOE, contractors or subcontractors. The Contractor employees should
also report to the DOE IG any allegations of reprisals taken against DOE or Contractor
employees who have reported fraud, waste, abuse, corruption, or mismanagement to
the IG;

Display and publish the DOE IG hotline telephone number in common areas of buildings,
such as cafeterias, public telephone areas, official bulletin boards, reception rooms, and
building lobbies; and

Publish the DOE IG hotline telephone number in phone books and newsletters.

[End of Clause]
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H.23

H.24

CONTRACTOR RESPONSIBILITY FOR HANDLING MATERIALS CONTAINING UNCLASSIFIED
CONTROLLED NUCLEAR INFORMATION (UCNI) (MAR 2001)

Documents originated by the Contractor or furnished by the Government to the Contractor in
connection with this project may contain Unclassified Controlled Nuclear Information (UCNI) as
defined in Section 148 of the Atomic Energy Act of 1954, as amended. The Contractor shall be
responsible for protecting such information from unauthorized dissemination in accordance with
DOE Regulations and Directives.

[End of Clause]

OWNERSHIP OF RECORDS (MARCH 2001)

(a) Government's Records. Except as is provided in paragraph (b) of this clause and as
may be otherwise agreed upon by the Government and the Contractor, all records
(including computer databases and software) acquired or generated by the Contractor
in its performance of this contract shall be the property of the Government and shall be
delivered to the Government or otherwise disposed of by the Contractor as directed by
the Contracting Officer. The Contractor shall, subject to DOE's security regulations,
requirements, and other provisions of the contract, have the right to inspect, and at its
own expense, duplicate only those processes, procedures, or records delivered, or to
be delivered, to the Government by the Contractor under this contract, or retain
duplicates which are in excess of the Government's requirements. However, nothing in
this paragraph shall: (1) permit the Contractor to duplicate or retain for its own
purposes any official Government documents or proprietary information relating to the
Government or to other contractors; (2) constitute any commitment on the part of the
Government to retain such records for any period beyond DOE's customary retention
periods for the various types of records; and (3) have any effect on the provisions of
FAR clause 52.227-14, entitled "Rights in Data — General," Section | of this contract.

(b) Contractor's Own Records. The following records are considered the property of the
Contractor and not within the scope of paragraph (a) above:

(@) personnel records and files maintained on individual employees, applicants and
former employees;
(2) privileged or confidential Contractor financial information and correspondence
between segments of the Contractor's organization; and
3) Internal legal files.
(© Inspection and Audit of Records. All records acquired, or generated by the Contractor

under this contract, and in the possession of the Contractor, including those described
in paragraph (b) above (exclusive of subparagraph (b)(2) and (b)(3)), shall be subject to
inspection and audit by DOE at all reasonable times. The Contractor shall afford the
proper DOE facilities for such inspection and audit.

[End of Clause]

REQUIRED ESCORT-LACK OF FOCI CLEARANCE (MAR 2001)

Until such time that the Contractor receives a Government-issued Foreign, Ownership, Control,
or Influence clearance, all Contractor personnel shall be escorted within the DOE complex.

[End of Clause]
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H.26

H.27

H.28

CONTRACTOR’S ORGANIZATION (MAR 2001)

All administrative support for technical personnel required to fulfill the work stated in the contract
shall be the responsibility of the Contractor. The Contractor shall designate a full-time on-site
Program Manager who will be the Contractor’s authorized supervisor for technical and
administrative performance of all work hereunder. The Program Manager is responsible for
ensuring adequate and timely performance of the work, the supervision and direction of all
employees of the contractor, coordination of any personnel changes, and for ensuring the
training and instruction of Contractor employees. The Program Manager shall receive and
execute, on behalf of the Contractor, technical directions issued by the COR within the terms
and conditions of the contract.

The Contractor shall maintain fully qualified personnel to assure continuous coverage of the
designated assignments with quality work. Key personnel position vacancies must not exceed
ten work days.

In the event of a strike, stoppage of work, or other interference with operations, the Contractor
shall furnish qualified personnel who shall continue to report for duty, remain at their stations,
and perform assigned tasks in the regular manner.

The Contractor is responsible for ensuring that employees remain cognizant of emerging and
proven information technologies and applications.

[End of Clause]

CLEANLINESS OF THE WORK AREA (DEC 1999)

The Contractor has responsibility for maintaining the areas under its control that are located in
Government facilities in an acceptable and orderly manner, and for disposing of waste in
accordance with established Department of Energy procedures. Routine janitorial cleaning will
be provided by DOE/ORO.

[End of Clause]

STANDARDS OF CONDUCT (MAR 2001)

The Contractor shall be responsible for maintaining satisfactory standards of employee
competency, conduct, appearance, and integrity and shall be responsible for taking disciplinary
action with respect to employees as necessary. All Contractor personnel shall comply with the
regulations and procedures pertaining to access and use of Government buildings, grounds,
vehicles, equipment, and other property. Unofficial work or work unrelated to the contract
cannot be performed at Government facilities.

[End of Clause]

OTHER CONTRACTS (MAR 2001)

The Contractor shall fully cooperate with other DOE contractors and Government employees in
the performance of work. The Contractor shall not commit or permit any act that will interfere
with the performance of work by another DOE contractor or by Government employees.

[End of Clause]
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H.29 LOBBYING RESTRICTION (ENERGY AND WATER DEVELOPMENT APPROPRIATIONS ACT,
2001)

The Contractor agrees that none of the funds obligated on this award shall be expended,
directly or indirectly, to influence congressional action on any legislation or appropriation
matters pending before Congress, other than to communicate to Members of Congress as
described in 18 U.S.C. 1913. This restriction is in addition to those prescribed elsewhere in
statute and regulation.

[End of Clause]

H.30 RELEASE OF INFORMATION (MARCH 2001)

Any proposed public release of information including publications, exhibits, or audiovisual
productions pertaining to the work required under this contract shall be submitted for approval
to the Contracting Officer's Representative prior to actual printing and distribution.

[End of Clause]

H.31 APPROVAL OF EXPENDITURES (MARCH 2001)

Whenever approval or other action by the Contracting Officer is required with respect to any
expenditure or commitment by the Contractor under the terms of this contract, the Government
shall not be responsible for such expenditures or commitments unless and until such approval or
action is obtained or taken.

[End of Clause]

H.32 TRAVEL AND PER DIEM COSTS (MARCH 2001)

Travel and per diem costs shall be allowable in accordance with the clause entitled “Payments
Under Time-and Materials and Labor Hour Contracts,” Section | of this contract. Costs incurred
for lodging, meals, and incidental expenses shall be considered to be reasonable and allowable
only to the extent that they do not exceed on a daily basis the Federal Travel Regulations
maximum per diem rates in effect at the time of travel.

[End of Clause]
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PART Il - CONTRACT CLAUSES

SECTION |

CONTRACT CLAUSES

52.203-3 GRATUITIES (APR 1984)

@)

(b)

(c)

(c)

The right of the Contractor to proceed may be terminated by written notice if, after notice
and hearing, the agency head or a designee determines that the Contractor, its agent, or
another representative--

@ Offered or gave a gratuity (e.g., an entertainment or gift) to an officer, official, or
employee of the Government; and

2 Intended, by the gratuity, to obtain a contract or favorable treatment under a
contract.

The facts supporting this determination may be reviewed by any court having lawful
jurisdiction.

If this contract is terminated under paragraph (a) above, the Government is entitled-

@ To pursue the same remedies as in a breach of the contract; and

2 In addition to any other damages provided by law, to exemplary damages of not
less than 3 nor more than 10 times the cost incurred by the Contractor in giving
gratuities to the person concerned, as determined by the agency head or a
designee. (This subparagraph (c)(2) is applicable only if this contract uses money
appropriated to the Department of Defense.)

The rights and remedies of the Government provided in this clause shall not be exclusive
and are in addition to any other rights and remedies provided by law or under this contract.

[End of Clause]

52.203-5 COVENANT AGAINST CONTINGENT FEES (APR 1984)

@)

(b)

The Contractor warrants that no person or agency has been employed or retained to solicit
or obtain this contract upon an agreement or understanding for a contingent fee, except a
bona fide employee or agency. For breach or violation of this warranty, the Government
shall have the right to annul this contract without liability or, in its discretion, to deduct from
the contract price or consideration, or otherwise recover, the full amount of the contingent
fee.

"Bona fide agency," as used in this clause, means an established commercial or selling
agency, maintained by a contractor for the purpose of securing business, that neither
exerts nor proposes to exert improper influence to solicit or obtain Government contracts
nor holds itself out as being able to obtain any Government contract or contracts through
improper influence.



"Bona fide employee," as used in this clause, means a person, employed by a contractor
and subject to the contractor's supervision and control as to time, place, and manner of
performance, who neither exerts nor proposes to exert improper influence to solicit or obtain
Government contracts nor holds out as being able to obtain any Government contract or
contracts through improper influence.

"Contingent fee," as used in this clause, means any commission, percentage, brokerage,
or other fee that is contingent upon the success that a person or concern has in securing a
Government contract.

"Improper influence," as used in this clause, means any influence that induces or tends to
induce a Government employee or officer to give consideration or to act regarding a
Government contract on any basis other than the merits of the matter.

[End of Clause]

52.203-6 RESTRICTIONS ON SUBCONTRACTOR SALES TO THE GOVERNMENT (JUL 1995)

@)

(b)

(c)

Except as provided in (b) below, the Contractor shall not enter into any agreement with an
actual or prospective subcontractor, nor otherwise act in any manner, which has or may
have the effect of restricting sales by such subcontractors directly to the Government of any
item or process (including computer software) made or furnished by the subcontractor
under this contract or under any follow-on production contract.

The prohibition in (a) above does not preclude the Contractor from asserting rights that are
otherwise authorized by law or regulation.

The Contractor agrees to incorporate the substance of this clause, including this paragraph
(c), in all subcontracts under this contract which exceed $100,000.

[End of Clause]

52.203-7 ANTI-KICKBACK PROCEDURES (JUL 1995)

@

Definitions.

"Kickback," as used in this clause, means any money, fee, commission, credit, gift,
gratuity, thing of value, or compensation of any kind which is provided, directly or indirectly,
to any prime Contractor, prime Contractor employee, subcontractor, or subcontractor
employee for the purpose of improperly obtaining or rewarding favorable treatment in
connection with a prime contract or in connection with a subcontract relating to a prime
contract.

"Person,” as used in this clause, means a corporation, partnership, business association of
any kind, trust, joint-stock company, or individual.

"Prime contract,” as used in this clause, means a contract or contractual action entered
into by the United States for the purpose of obtaining supplies, materials, equipment, or
services of any kind.

"Prime Contractor" as used in this clause, means a person who has entered into a prime
contract with the United States.
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"Prime Contractor employee," as used in this clause, means any officer, partner,
employee, or agent of a prime Contractor.

"Subcontract,” as used in this clause, means a contract or contractual action entered into
by a prime Contractor or subcontractor for the purpose of obtaining supplies, materials,
equipment, or services of any kind under a prime contract.

"Subcontractor," as used in this clause, (1) means any person, other than the prime
Contractor, who offers to furnish or furnishes any supplies, materials, equipment, or
services of any kind under a prime contract or a subcontract entered into in connection with
such prime contract, and (2) includes any person who offers to furnish or furnishes general
supplies to the prime Contractor or a higher tier subcontractor.

"Subcontractor employee," as used in this clause, means any officer, partner, employee, or
agent of a subcontractor.

(b) The Anti-Kickback Act of 1986 (41 U.S.C. 51-58) (the Act), prohibits any person from—

@ Providing or attempting to provide or offering to provide any kickback;
2 Soliciting, accepting, or attempting to accept any kickback; or
3 Including, directly or indirectly, the amount of any kickback in the contract price

charged by a prime Contractor to the United States or in the contract price charged
by a subcontractor to a prime Contractor or higher tier subcontractor.

(c) @ The Contractor shall have in place and follow reasonable procedures designed to
prevent and detect possible violations described in paragraph (b) of this clause in
its own operations and direct business relationships.

2 When the Contractor has reasonable grounds to believe that a violation described
in paragraph (b) of this clause may have occurred, the Contractor shall promptly
report in writing the possible violation. Such reports shall be made to the inspector
general of the contracting agency, the head of the contracting agency if the agency
does not have an inspector general, or the Department of Justice.

3 The Contractor shall cooperate fully with any Federal agency investigating a
possible violation described in paragraph (b) of this clause.

(G)) The Contracting Officer may (i) offset the amount of the kickback against any
monies owed by the United States under the prime contract and/or (ii) direct that
the Prime Contractor withhold from sums owed the subcontractor under the prime
contract the amount of the kickback. The Contracting Officer may order that
monies withheld under subdivision (c)(4)(ii) of this clause be paid over to the
Government unless the Government has already offset those monies under
subdivision (c)(4)(i) of this clause. In either case, the Prime Contractor shall notify
the Contracting Officer when the monies are withheld.

) The Contractor agrees to incorporate the substance of this clause, including this
subparagraph (c)(5) but excepting subparagraph (c)(1), in all subcontracts under
this contract which exceed $100,000.

[End of Clause]

1.5 52.203-8 CANCELLATION, RESCISSION, AND RECOVERY OF FUNDS FOR ILLEGAL OR
IMPROPER ACTIVITY (JAN 1997)

(@ If the Government receives information that a contractor or a person has engaged in
conduct constituting a violation of subsection (a), (b), (c), or (d) of Section 27 of the Office
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(b)

(c)

of Federal Procurement Policy Act (41 U.S.C. 423) (the Act), as amended by section 4304
of the 1996 National Defense Authorization Act for Fiscal Year 1996 (Pub. L. 104-106), the
Government may--

@ Cancel the solicitation, if the contract has not yet been awarded or issued; or
2 Rescind the contract with respect to which—
0] The Contractor or someone acting for the Contractor has been convicted

for an offense where the conduct constitutes a violation of subsection 27
(a) or (b) of the Act for the purpose of either—

(A) Exchanging the information covered by such subsections for
anything of value; or
(B) Obtaining or giving anyone a competitive advantage in the award of

a Federal agency procurement contract; or

(i) The head of the contracting activity has determined, based upon a
preponderance of the evidence, that the Contractor or someone acting for
the Contractor has engaged in conduct constituting an offense punishable
under subsections 27(e)(1) of the Act.

If the Government rescinds the contract under paragraph (a) of this clause, the Government
is entitled to recover, in addition to any penalty prescribed by law, the amount expended
under the contract.

The rights and remedies of the Government specified herein are not exclusive, and are in
addition to any other rights and remedies provided by law, regulation, or under this contract.

[End of Clause]

52.203-10 PRICE OR FEE ADJUSTMENT FOR ILLEGAL OR IMPROPER ACTIVITY (JAN 1997)

@

(b)

The Government, at its election, may reduce the price of a fixed-price type contract and the
total cost and fee under a cost-type contract by the amount of profit or fee determined as
set forth in paragraph (b) of this clause if the head of the contracting activity or designee
determines that there was a violation of subsection 27(a), (b), or (c) of the Office of Federal
Procurement Policy Act, as amended (41 U.S.C. 423), as implemented in section 3.104 of
the Federal Acquisition Regulation.

The price or fee reduction referred to in paragraph (a) of this clause shall be—

1) For cost-plus-fixed-fee contracts, the amount of the fee specified in the contract at
the time of award,;

2) For cost-plus-incentive-fee contracts, the target fee specified in the contract at the
time of award, notwithstanding any minimum fee or "fee floor" specified in the
contract;

3 For cost-plus-award-fee contracts—

() The base fee established in the contract at the time of contract award;



(c)

(@)

(i) If no base fee is specified in the contract, 30 percent of the amount of each
award fee otherwise payable to the Contractor for each award fee
evaluation period or at each award fee determination point.

(G)) For fixed-price-incentive contracts, the Government may--

0] Reduce the contract target price and contract target profit both by an
amount equal to the initial target profit specified in the contract at the time
of contract award; or

(i) If an immediate adjustment to the contract target price and contract target
profit would have a significant adverse impact on the incentive price revision
relationship under the contract, or adversely affect the contract financing
provisions, the Contracting Officer may defer such adjustment until
establishment of the total final price of the contract. The total final price
established in accordance with the incentive price revision provisions of the
contract shall be reduced by an amount equal to the initial target profit
specified in the contract at the time of contract award and such reduced
price shall be the total final contract price.

) For firm-fixed-price contracts, by 10 percent of the initial contract price or a profit
amount determined by the Contracting Officer from records or documents in
existence prior to the date of the contract award.

The Government may, at its election, reduce a prime contractor's price or fee in accordance
with the procedures of paragraph (b) of this clause for violations of the Act by its
subcontractors by an amount not to exceed the amount of profit or fee reflected in the
subcontract at the time the subcontract was first definitively priced.

In addition to the remedies in paragraphs (a) and (c) of this clause, the Government may
terminate this contract for default. The rights and remedies of the Government specified
herein are not exclusive, and are in addition to any other rights and remedies provided by
law or under this contract.

[End of Clause]

52.203-12 LIMITATION ON PAYMENTS TO INFLUENCE CERTAIN FEDERAL TRANSACTIONS
(JUN 1997)

@

Definitions.

"Agency," as used in this clause, means executive agency as defined in 2.101.
"Covered Federal action," as used in this clause, means any of the following Federal
actions:

@ The awarding of any Federal contract.

2) The making of any Federal grant.

3 The making of any Federal loan.

4) The entering into of any cooperative agreement.

®5) The extension, continuation, renewal, amendment, or modification of any

Federal contract, grant, loan, or cooperative agreement.

"Indian tribe" and “tribal organization," as used in this clause, have the meaning provided in
section 4 of the Indian Self-Determination and Education Assistance Act (25 U.S.C. 450B)
and include Alaskan Natives.
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"Influencing or attempting to influence," as used in this clause, means making, with the
intent to influence, any communication to or appearance before an officer or employee of
any agency, a Member of Congress, an officer or employee of Congress, or an employee of
a Member of Congress in connection with any covered Federal action.

"Local government," as used in this clause, means a unit of government in a State and, if
chartered, established, or otherwise recognized by a State for the performance of a
governmental duty, including a local public authority, a special district, an intrastate district,
a council of governments, a sponsor group representative organization, and any other
instrumentality of a local government.

"Officer or employee of an agency," as used in this clause, includes the following
individuals who are employed by an agency:
@ An individual who is appointed to a position in the Government under title
5, United States Code, including a position under a temporary
appointment.

2 A member of the uniformed services, as defined in subsection 101(3), title
37, United States Code.

3 A special Government employee, as defined in section 202, title 18, United
States Code.

(G)) An individual who is a member of a Federal advisory committee, as defined
by the Federal Advisory Committee Act, title 5, United States Code,
appendix 2.

"Person," as used in this clause, means an individual, corporation, company, association,
authority, firm, partnership, society, State, and local government, regardless of whether
such entity is operated for profit, or not for profit. This term excludes an Indian tribe, tribal
organization, or any other Indian organization with respect to expenditures specifically
permitted by other Federal law.

"Reasonable compensation," as used in this clause, means, with respect to a regularly
employed officer or employee of any person, compensation that is consistent with the
normal compensation for such officer or employee for work that is not furnished to, not
funded by, or not furnished in cooperation with the Federal Government.

"Reasonable payment," as used in this clause, means, with respect to professional and
other technical services, a payment in an amount that is consistent with the amount
normally paid for such services in the private sector.

"Recipient," as used in this clause, includes the Contractor and all subcontractors. This
term excludes an Indian tribe, tribal organization, or any other Indian organization with
respect to expenditures specifically permitted by other Federal law.

"Regularly employed," as used in this clause, means, with respect to an officer or
employee of a person requesting or receiving a Federal contract, an officer or employee who
is employed by such person for at least 130 working days within 1 year immediately
preceding the date of the submission that initiates agency consideration of such person for
receipt of such contract. An officer or employee who is employed by such person for less
than 130 working days within 1 year immediately preceding the date of the submission that
initiates agency consideration of such person shall be considered to be regularly employed
as soon as he or she is employed by such person for 130 working days.
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(b)

"State," as used in this clause, means a State of the United States, the District of
Columbia, the Commonwealth of Puerto Rico, a territory or possession of the United
States, an agency or instrumentality of a State, and multi-State, regional, or interstate
entity having governmental duties and powers.

Prohibitions.

@

@

©)

Section 1352 of title 31, United States Code, among other things, prohibits a
recipient of a Federal contract, grant, loan, or cooperative agreement from using
appropriated funds to pay any person for influencing or attempting to influence an
officer or employee of any agency, a Member of Congress, an officer or employee
of Congress, or an employee of a Member of Congress in connection with any of
the following covered Federal actions: the awarding of any Federal contract; the
making of any Federal grant; the making of any Federal loan; the entering into of
any cooperative agreement; or the modification of any Federal contract, grant, loan,
or cooperative agreement.

The Act also requires Contractors to furnish a disclosure if any funds other than
Federal appropriated funds (including profit or fee received under a covered Federal
transaction) have been paid, or will be paid, to any person for influencing or
attempting to influence an officer or employee of any agency, a Member of
Congress, an officer or employee of Congress, or an employee of a Member of
Congress in connection with a Federal contract, grant, loan, or cooperative
agreement.

The prohibitions of the Act do not apply under the following conditions:

0] Agency and legislative liaison by own employees.

(A) The prohibition on the use of appropriated funds, in subparagraph
(b)(2) of this clause, does not apply in the case of a payment of
reasonable compensation made to an officer or employee of a
person requesting or receiving a covered Federal action if the
payment is for agency and legislative liaison activities not directly
related to a covered Federal action.

(B) For purposes of subdivision (b)(3)(i)(A) of this clause, providing any
information specifically requested by an agency or Congress is
permitted at any time.

© The following agency and legislative liaison activities are permitted
at any time where they are not related to a specific solicitation for
any covered Federal action:

@ Discussing with an agency the qualities and
characteristics (including individual demonstrations) of the
person's products or services, conditions or terms of sale, and
service capabilities.

2 Technical discussions and other activities regarding the
application or adaptation of the person's products or services for
an agency's use.

(D) The following agency and legislative liaison activities are permitted
where they are prior to formal solicitation of any covered Federal
action--

@ Providing any information not specifically requested but

necessary for an agency to make an informed decision about

initiation of a covered Federal action;

2 Technical discussions regarding the preparation of an
unsolicited proposal prior to its official submission; and
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(E)

3 Capability presentations by persons seeking awards from
an agency pursuant to the provisions of the Small
Business Act, as amended by Pub. L. 95-507, and
subsequent amendments.

Only those services expressly authorized by subdivision

(b)(3)(i)(A) of this clause are permitted under this clause.

(i) Professional and technical services.

(A)

(B)

The prohibition on the use of appropriated funds, in (subparagraph
(b)(2) of this clause, does not apply in the case of--
1) A payment of reasonable compensation made to an officer
or employee of a person requesting or receiving a covered Federal
action or an extension, continuation, renewal, amendment, or
modification of a covered Federal action, if payment is for
professional or technical services rendered directly in the
preparation, submission, or negotiation of any bid, proposal, or
application for that Federal action or for meeting requirements
imposed by or pursuant to law as a condition for receiving that
Federal action.
2 Any reasonable payment to a person, other than an officer
or employee of a person requesting or receiving a covered Federal
action or any extension, continuation, renewal, amendment, or
modification of a covered Federal action if the payment is for
professional or technical services rendered directly in the
preparation, submission, or negotiation of any bid, proposal, or
application for that Federal action or for meeting requirements
imposed by or pursuant to law as a condition for receiving that
Federal action. Persons other than officers or employees of a
person requesting or receiving a covered Federal action include
consultants and trade associations.
For purposes of subdivision (b)(3)(ii)(A) of this clause,
"professional and technical services" shall be limited to advice and
analysis directly applying any professional or technical discipline.
For example, drafting of a legal document accompanying a bid or
proposal by a lawyer is allowable. Similarly, technical advice
provided by an engineer on the performance or operational
capability of a piece of equipment rendered directly in the
negotiation of a contract is allowable. However, communications
with the intent to influence made by a professional (such as a
licensed lawyer) or a technical person (such as a licensed
accountant) are not allowable under this section unless they
provide advice and analysis directly applying their professional or
technical expertise and unless the advice or analysis is rendered
directly and solely in the preparation, submission or negotiation of
a covered Federal action. Thus, for example, communications with
the intent to influence made by a lawyer that do not provide legal
advice or analysis directly and solely related to the legal aspects
of his or her client's proposal, but generally advocate one proposal
over another are not allowable under this section because the
lawyer is not providing professional legal services. Similarly,
communications with the intent to influence made by an engineer
providing an engineering analysis prior to the preparation or
submission of a bid or proposal are not allowable under this
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(c)

(@)
(€)

section since the engineer is providing technical services but not
directly in the preparation, submission or negotiation of a covered
Federal action.

© Requirements imposed by or pursuant to law as a condition for
receiving a covered Federal award include those required by law or
regulation and any other requirements in the actual award
documents.

(D) Only those services expressly authorized by subdivisions
(b)(3)(i)(A)(1) and (2) of this clause are permitted under this
clause.

(B) The reporting requirements of FAR 3.803(a) shall not apply with
respect to payments of reasonable compensation made to
regularly employed officers or employees of a person.

Disclosure.

@

@

©)

4)

The Contractor who requests or receives from an agency a Federal contract shall
file with that agency a disclosure form, OMB standard form LLL, Disclosure of
Lobbying Activities, if such person has made or has agreed to make any payment
using nonappropriated funds (to include profits from any covered Federal action),
which would be prohibited under subparagraph (b)(1) of this clause, if paid for with
appropriated funds.

The Contractor shall file a disclosure form at the end of each calendar quarter in
which there occurs any event that materially affects the accuracy of the information
contained in any disclosure form previously filed by such person under
subparagraph (c)(1) of this clause. An event that materially affects the accuracy of
the information reported includes--

0] A cumulative increase of $25,000 or more in the amount paid or expected to
be paid for influencing or attempting to influence a covered Federal action;
or

(i) A change in the person(s) or individual(s) influencing or attempting to
influence a covered Federal action; or

(i) A change in the officer(s), employee(s), or Member(s) contacted to
influence or attempt to influence a covered Federal action.

The Contractor shall require the submittal of a certification, and if required, a

disclosure form by any person who requests or received any subcontract

exceeding $100,000 under the Federal contract.

All subcontractor disclosure forms (but not certifications) shall be forwarded from

tier to tier until received by the prime Contractor. The prime Contractor shall submit

all disclosures to the Contracting Officer at the end of the calendar quarter in which

the disclosure form is submitted by the subcontractor. Each subcontractor

certification shall be retained in the subcontract file of the awarding Contractor.

Agreement. The Contractor agrees not to make any payment prohibited by this clause.

Penalties.

@

Any person who makes an expenditure prohibited under paragraph (a) of this
clause or who fails to file or amend the disclosure form to be filed or amended by
paragraph (b) of this clause shall be subject to civil penalties as provided for by 31
U.S.C. 1352. An imposition of a civil penalty does not prevent the Government from
seeking any other remedy that may be applicable.
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2 Contractors may rely without liability on the representation made by their
subcontractors in the certification and disclosure form.

Cost allowability. Nothing in this clause makes allowable or reasonable any costs which

would otherwise be unallowable or unreasonable. Conversely, costs made specifically

unallowable by the requirements in this clause will not be made allowable under any other

provision.

[End of Clause]

1.8 52.204-4 PRINTED OR COPIED DOUBLE-SIDED ON RECYCLED PAPER (AUG 2000)

@

(b)

Definitions. As used in this clause--

"Postconsumer material” means a material or finished product that has served its intended
use and has been discarded for disposal or recovery, having completed its life as a
consumer item. Postconsumer material is a part of the broader category of "reco