Summary of Oral History Workshop

October 11, 2007

8:30 a.m. - noon

DOE Information Center

475 Oak Ridge Turnpike

Oak Ridge, Tenn.

Participants

David Bradshaw, facilitator

Mary Ann Damos, Children’s Museum of Oak Ridge

Debbie Dickerson, Oak Ridge National Laboratory

Justin Eastwood, University of Tennessee Baker Center for Public Policy

Pat Ezzell, Tennessee Valley Authority

Amy Fitzgerald, City of Oak Ridge

Susan Gawarecki, Local Oversight Committee

Hubert Gibson, Oak Ridge Site Specific Advisory Board Oral History Subcommittee

Luther Gibson, Oak Ridge Site Specific Advisory Board Oral History Subcommittee

Pat Halsey, U.S. Department of Energy – Oak Ridge Office/ Oak Ridge Site Specific Advisory Board Oral History Subcommittee

Brenda Hackworth, Oak Ridge National Laboratory

Gary Hartman, U.S. Department of Energy – Oak Ridge Office

Dennis Hill, Bechtel Jacobs, Co.

Bobby Holt, University of Tennessee Baker Center for Public Policy 

Rick Howard, Bechtel Jacobs, Co.

Fay Martin

Ken Mayes, American Museum of Science and Energy

Keith McDaniel, Oak Ridge Heritage and Preservation Assn./Secret City Films

Kathy McNeilly, Oak Ridge Public Library

Norman Mulvenon, Oak Ridge Site Specific Advisory Board Oral History Subcommittee

Marilyn Reafsnyder

Patti Simmons, U.S. Department of Energy – Oak Ridge Office of Science and Technical Information

D. Ray Smith, Y-12 National Security Complex

Susie Stooksbury, Oak Ridge Public Library

Steve Stow, Oak Ridge Site Specific Advisory Board Oral History Subcommittee

Gwynn Thayer, Tennessee State Library and Archives
Cynthia Tinker, University of Tennessee Center for Study of War and Society

Bill Wilcox

Maggie Yancey, University of Tennessee Center for Study of War and Society

Bill Yee, Friends of Oak Ridge National Laboratory
This was the first meeting of individuals and representatives of various organizations to discuss the status of oral histories that have been done related to work conducted on the Oak Ridge Reservation (ORR) from the 1940s to present. 

The workshop was organized by the Oral History Subcommittee of the Oak Ridge Site Specific Advisory Board (ORSSAB) and the Oak Ridge Public Library. David Bradshaw was the facilitator.

Opening comments

Mr. Bradshaw opened the meeting by introducing himself and asking everyone in attendance to introduce themselves. 

Mr. Bradshaw asked Steve Stow, the chair of the ORSSAB Oral History Subcommittee, to explain the reason for the workshop. Mr. Stow said many oral histories have been conducted over the years by various organizations associated with the ORR, but there was no structure or consolidation of what has been done thus far and no coordinated plan to continue the work. He said the reason for the workshop was to see if there was a way existing oral histories could be consolidated under one umbrella organization that could manage the existing oral histories and coordinate the gathering of additional material. 
He explained what ORSSAB was and its mission. He said ORSSAB was a citizens’ advisory board, appointed by the Department of Energy (DOE), to offer advice and recommendations on the environmental management program (cleanup) of the ORR. He said much of the environmental management (EM) program has a history component: how EM was done in the early years, how it has changed over the years, how it is being done today. 
But Mr. Stow said oral histories of the ORR include much more than just EM. He said ORSSAB’s interest in EM shouldn’t be interpreted that oral histories are just related to EM. He said ORSSAB is simply acting as a catalyst to coordinate consolidation of an Oak Ridge Oral History program. He said the purpose of this meeting was to make progress toward that goal and establish lines of communication among the attendees for future work.
He said other DOE sites that have similar missions are ahead of Oak Ridge in establishing oral history programs. 

Workshop Issues
Mr. Bradshaw reviewed the objectives for the workshop (Attachment 1). He said he wanted to touch on all of the issues and have the group select five or six considered the most important and spend more time with them in breakout sessions later in the meeting.
What is an oral history, how are they done, how are they archived, what content is needed.
Cynthia Tinker, with the University of Tennessee (UT) Center for Study of War and Society, explained how the center does oral history interviews. She said interviews with veterans are not always about war experiences. Interviews often contain information about social experiences before and after war. She said that type of information is often more valuable to social historians. 

Prior to the interview, the potential interviewee is sent a standard format letter that explains the project and asks if that person would be willing to participate. If the center receives a positive response the interviewee is sent a questionnaire on their personal history. She said the interviewee does not have to fill out the entire questionnaire if he or she is uncomfortable with certain sections. 
Prior to the interview, the interviewer will do some research and will have a prepared list of questions to ask. But Ms. Tinker said the interviewer is not required to stay with the list of questions, because often the interview will develop its own dynamic that will move away from the prepared list.

She said UT students are asked to make contact with the interviewees, who are asked if they prefer to come to the center or be interviewed at home. They are asked to set aside two to three hours for the interview. If going to a home the interviewees are asked to find a quiet place to talk so as not to be disturbed.

Ms. Tinker said the interviews are recorded on audio tape and notes are not taken. She said interviewees may think the interviewer is not listening to them if they are taking notes and may not be as forthcoming with material. 
She said interviewers need to be sensitive to the interviewee if dealing with emotional topics.
She advised that controversial topics not be broached right away. She suggested the interviewer should allow the subject to become familiar and comfortable with the interviewer before getting into controversial areas. 

Ms. Tinker said there are some legal issues regarding ownership of the interview. She said subjects are asked to sign two documents: informed consent and deed of gift where they relinquish all rights to the interview. The deed notes who owns the interview and is signed by the subject before the interview. 
The end product for the center is a transcript of the interview. The transcripts can then be put online in the form of text or audio. Tapes are stored at the UT library, but it is understood that they are not expected to last forever and that is why the transcript is considered the final form.
When the interview is complete the tape is transcribed, then a second person proofs the transcription. The interviewer does the final proofing. In the transcription phase all extraneous comments by the interviewer are taken out. The person doing the transcribing does the research on spelling of proper names. 
After the interviewer proofs the transcription it goes to Dr. Kurt Piehler, the director of the center, for another check. When he finishes it is sent to the interviewee for review and clarification of any inconsistencies. The interviewee is allowed to add or remove sections. 

After the interviewee reviews the transcription it is printed and bound. One copy is sent to the subject, one copy is kept at the center, and the third is placed in the special selections section at the UT library. 

Ms. Tinker said this group needs to determine what its end product should be. She said UT does not use videos because its end point is transcribed material. 
Ms. Ezzell asked if there are instances where the interviewee asks that an interview not be released. Ms. Tinker said options are given for later release of an interview (e.g. after the subject’s death). Ms. Ezzell asked if there had ever been a situation where the interviewee wanted the transcript and tape destroyed after they read the transcript. Ms. Tinker said that had never happened, but the subject’s wishes should be observed. 
Mr. Stow asked about the Oral History Association (OHA). Ms. Tinker said there are a number of organizations, including the OHA. Ms. Reafsnyder said the OHA has a website with guidance and books on how to do oral histories (http://alpha.dickinson.edu/oha/sitemap.html). Mr. Wilcox asked about accessibility of the interviews. Ms. Tinker said they are primarily online (web.utk.edu/~csws). She said they are catalogued by name, date of interview, and short description of the interview. 

Ms. Halsey asked if during an interview the subject referenced someone else, should that person be contacted to confirm the information. Ms. Tinker said probably not because the interview is one person’s account and would carry a disclaimer about it being a personal account.
Mr. Holt asked if some people ask to use the tape. Ms. Tinker said the deed of gift would specify how the tape would be used. 

Video samples of existing oral histories
Messrs. Stow and Smith showed four different video accounts that indicated differences in style and quality of what has been done thus far.

After viewing the tapes a discussion ensued about the final product. Some attendees felt it should be primarily documentation for historical purposes while others felt it should be more documentary in style and would be more engaging for public use. Mr. Bradshaw said this group would have to decide what the end product would be for Oak Ridge oral histories. 

Status of Current Oak Ridge Oral Histories
Several organizations that have conducted Oak Ridge oral histories were asked to report on the status of the various programs.

Rick Howard, Bechtel Jacobs, Co. for K-25/East Tennessee Technology Park
Mr. Howard said Bechtel Jacobs has done what is required by the memorandum of agreement for site interpretation at East Tennessee Technology Park. He said 63 interviews totaling about 85 hours on high quality video tape have been recorded and transcribed. He said the interviews were recorded against a green background so they can be used in subsequent video productions. 

The interviews for K-25 were done with DOE security personnel present. He said some of the material recorded is still classified and that has been a bottleneck in clearing the interviews for public use. Ms. Gawarecki asked if the classified portions would be destroyed. Mr. Howard said he could not answer that, but Mr. Smith said classified information must be protected but not destroyed. Mr. Hill said security personnel make decisions about what can stay in an interview. He said when the interviews have been edited for official use only (classified material redacted) then they can be released.

Mr. Bradshaw said this group may want to include security personnel in subsequent meetings about Oak Ridge oral histories. 

Keith McDaniel – Oak Ridge Heritage and Preservation Association (ORHPA)
Mr. McDaniel said ORHPA has been very interested in oral histories for a number of years, but has not done very many. He said most have been done on audio tape, but a few are on home video. He said ORHPA has not taken the initiative to promote an oral history program. He said a list of people to interview has been developed, but the organization has not been aggressive in doing more. He expressed hope the organization could be a major partner in what this group is trying to accomplish. 

Keith McDaniel – Secret City Films

Mr. McDaniel said Secret City Films has shot more than 120 on-camera interviews, ranging from 20 to 30 minutes or more. He said interviews are on tape, analog and digital, and have been transcribed, totaling 1,000 to 1,500 pages. 

He said since he was working as an independent non-governmental producer he did not concern himself too much with security issues, trusting the interviewees to be cognizant about security.

Ms. Fitzgerald asked who owns the interviews. Mr. McDaniel said HP Video owns them, but he is the ‘caretaker’ of the material. 
Steve Stow – Oak Ridge National Laboratory (ORNL). 

Mr. Stow said about 80 oral histories have been done dating to the 1970s. Most have been transcribed. They are in various formats in the history room at ORNL. He said many have been digitized and declassified. 

Patty Simmons – DOE Oak Ridge Office of Science and Technical Information (OSTI)
Ms. Simmons said OSTI conducted a few interviews with retirees for the 50th anniversary of OSTI. They were video taped against a green background

D. Ray Smith – Y-12 National Security Complex
Y-12 has approximately 25 digital video oral history interviews that were done as a special effort prior to opening the Jack Case and New Hope centers. These interviews have been transcribed, are being edited, and will be provided to the interviewees as completed DVDs personalized as video memories.

Additionally, Y-12 is proceeding with a video based knowledge capture program whereby the individuals with key process knowledge are being video recorded and the content of the interviews transcribed. However, these interviews are classified and will not be available to the public.
Kathy McNeilly – Oak Ridge Public Library
Ms. McNeilly said the library has some cassette tapes that go back to the 1970s. She said the library follows guidance provided by the Tennessee Library Association. She said the library is the receiver of oral histories that have been recorded but has no oral histories have been recorded by library personnel. She said all of the audio tapes have been transcribed but not digitized. 

Mary Ann Damos – Oak Ridge Children’s Museum
Ms. Damos said the museum had some oral histories recorded in the 1980s. Most of those were done on Appalachian culture, but a few are on Oak Ridge. She said the museum has received a grant to have the video tapes digitized. The tapes are stored at the museum. 

Selection of Key Issues from List
After review of the workshop issues and receiving suggestions from the group, Mr. Bradshaw and the group developed a list of key issues to address at this meeting.
After developing the list of key issues, the group divided into smaller groups to determine the next steps for the issues.

Key issues were:

· Funding

· Who should be the lead organization to manage an Oak Ridge oral history program?
· The need for an advisory group to oversee the program?
· Legal issues/federal requirements/security

· Format of the end product


1. existing formats  2. future formats

· Repository site and access to material; definition of oral history

· Steps for path forward

The following ideas from the breakout groups were presented.

Funding 

Cash or in-kind
Ms. Thayer said some work related to oral history might be performed by the Tennessee State Library and Archives – she provided a copy of a presentation that contained types of grants that were potentially available.
Assistance for digitizing tapes may come from the state

Appropriations – requests in DOE budget

Funding from existing budget

Grants (Attachment 2)

Letter of intent or mission statement needs to be written stating objectives and how money is to be used.

Seed money from DOE or organizations interested Oak Ridge history
Lead organization and advisory group
Oak Ridge Public Library was suggested as the lead organization to manage an oral history program – the library would be the coordinator of the program. Tapes would be stored at the Oak Ridge Library as well as at the state library. An oral history website would be part of the library website. Original tapes would remain with producers.
An advisory committee to oversee, but not actively manage, oral history made up of members of this workshop group or originators of oral histories

Lead organization would determine format and maintain uniformity

Originators (producers) would obtain proper releases for interviews

A master list of existing oral histories needs to be generated and maintained (a master list 
exists, but needs periodic updating)
Legal issues/federal requirements/security
DOE has unique requirements. DOE would begin with the definition oral history 
provided 


by OHA and the forms OHA uses for rights (informed consent) and ownership. That would be used by DOE legal department to develop its own protocol on taking oral histories.

The repository of DOE originated oral histories could be OSTI. OSTI could then provide 
copies for public release after going through clearance.
This workshop group or subsequent advisory group would probably need a legal 
representative

Some funding from DOE could go to OSTI for DOE Oak Ridge generated histories.

Access/format (existing and future), Home/definition
A set of guidelines should be developed for consistency (formats and paperwork)

Existing formats include digital video/audio and transcripts

Future formats should be based on video from which audio, video, and transcripts can be 
taken

State could digitize tapes 

Access – formats could be web-based, especially transcripts.

Repository should be at the Oak Ridge Public Library, the Tennessee State Library, and the UT Library. 

Tapes should be kept in climate controlled environment
Resources should be available online through a website or through each location having links to all other locations.
Path Forward
Representatives of this group to form an advisory committee. Also include members of the community and DOE representatives.
The advisory board should elect a chair and develop a mission statement or letter of intent.
The advisory board would plan for access and repository of material 

The advisory board would establish criteria for interviews, legal issues

The advisory board would decide on format for future interviews

The advisory board would develop a funding plan

The advisory board would document what has currently been done

The advisory board would decide on future interviews
Conclusion

All in attendance agreed to participate in a subsequent workshop to deal in detail with the ideas that came from the work groups at this meeting. 

The Oak Ridge Oral History Subcommittee will work on setting another meeting date and advise all who participated or were invited to this work shop.
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